KarwueBoit uHGOpMAUMOHHBIN JOKYMEHT 00 YCJIOBUSAX
A00pPOBOJILHOIO CTPAXOBAHUS

MOJTOTOBJICH Ha OCHOBaHUU IMporpammbl
A00POBOJIBHOI0 KOJUIEKTHBHOTO CTPAXOBAHHSI PHCKOB,
CBSI3aHHBIX C HCMOJIb30BAHUEM IJIATEKHBIX KapT Ne 4.2
(manee — Ilporpamma), IlpaBuj cTpaxoBaHHsi PUCKOB,
CBSI3aHHBIX C HCIOJIb30BAaHHEM IUIATEKHBIX KapT B
pelaKusX, NEHCTBYIOIINX HA JIATy 3aKJIFOYCHHS JI0TOBOpa
JO0OPOBOJIBLHOTO CTPaXOBAHHUS.

CTPAXOBIIHUK: AO «J12 CTPAXOBAHUE»
630007, r. HoBocubupck, yi. KommyHnuctudeckas, 16. Aapec anekTpoHHoi moutsl info@d2insur.ru

Pa3zgen I. UTO BACTPAXOBAHO?

CtpaxoBble pUCKU:

1. HecaHKIIHOHMPOBAHHOE CIIUCAHUE B Pe3yJbTaTe YTPAaThl 3aCTPAXOBAHHOM KAPTHI.
2. HecaHKUMOHMPOBAaHHOE crIMcaHue 0e3 yTpaThl 3aCTPAaXOBAHHOM KaPThI.

3. XuneHne HAJTMYHBIX JICHEKHBIX CPeICTB, MOJYYCHHBIX 10 3aCTPAXOBAHHON KapTe.
4. Onara 6aHKOBCKMX KOMMCCHIA NP yTpaTe 3acTPaXOBaHHOI KAPTHI.

5. Yrpara opuumnanabHbIX JOKYMEHTOB BMecTe ¢ 3aCTPaX0OBAaHHOM KAapTOM.
[Tonmpobuee o cTpaxoBBIX pHcKax — B paznene 6 [Iporpammer.

Paspea II. YTO HE 3ACTPAXOBAHO?

He sBasitoTcst CTpaxoBbIM cilydaeM COOBITHS, TPOU30LIEIIINE B pe3yIbTaTe:

a) yMBIIUIEHHBIX JeicTBuil (O6e3neiictBuii) CtpaxoBarens, Jlep>karens KapThl, WIEHOB CEMbU U OJIM3KHX
pOJCTBEHHUKOB Jlepkarenst KapThl, JIUL, MPOKUBAIOIINX COBMECTHO ¢ JlepxaTeneM KapTbl, M (WJIH) JIMII,
BEJYILIMX C HUM COBMECTHOE XO3511ICTBO, HAIIPABJICHHBIX HA HACTYIIEHUE CTPAXOBOTO CIIy4as;

0) HEBBINONHEHUs TpeOOBaHMM yCIOBUHM (IIpaBHJI) MCIIONb30BaHMS IUIATEKHON KapThbl, YTBEPXKIACHHBIX
OMHUTEHTOM;

B) BO3/ICHMCTBUS A/IEPHOTO B3phIBA, paJUallii WIH PaIMOAKTUBHOTO 3apaKCHUS;

I') BOGHHBIX JIEHCTBHI, a TaK)K€ MAaHEBPOB MJIM MHBIX BOEHHBIX MEPOIPUATHIA;

1) TPaKIaHCKOM BOWHBI, HAPOIHBIX BOJTHEHUN BCAKOTO POJa MM 3a0aCTOBOK;

€) U3BATHS, KOH(PHUCKAIUU, PEKBU3UIIUMH, apecTa M0 paclopsbKEHHIO TOCY/IapCTBEHHBIX OPraHOB B CTpaHe
OTIIPABUTEISL, TOJTydaTeNs NN TPAH3UTA;

k) JedcTBui (0e31elcTBUSA) TOCYNapCTBEHHBIX OPraHoB, OPraHOB MECTHOI'O CaMOYIIPaBJIEHUS JUOO
JOJDKHOCTHBIX JIMII 3TUX OPraHoB, B TOM 4HCIE B pPE3YyJbTaTe W3JaHMUs YKa3aHHBIMH OpraHaMHU U
JOJKHOCTHBIMHU JIMIIAMH JOKYMEHTOB, HE COOTBETCTBYIOIIMX 3aKOHAM WM APYTUM MPABOBBIM aKTaM;

3) HaHeceHus PIN-koga Ha mNOBEpXHOCTh 3acTpaxOBAaHHOM KapThl WM XPaHEHHUS €ro BMECTE C
3acTtpaxoBaHHOM KapToil, coobmienus Jepxxarenem kaptel PIN-koga 1 (11) peKBU3UTOB 3aCTpaxOoBaHHON
KapThl TPETBUM JIULIAM.

He sBasitoTCcst CTpaxoBBIM ClTydaeM TakkKe CIeAYIOIINe COOBITHS:

a) pousoleanee ¢ 3aCTpaxOBaHHOM KapTOH, €CIIM OHA HE OCHAILEHA MUKPOITPOLIECCOPOM (UHUIIOM);

0) nmpuyrHEeHKe YOBITKOB 0 3aCTpaxoBaHHOW KapTe 0 MOMEHTa Nepejaur €€ DMUTEHTOM IS T0JIb30BaHUs
Jlep>katelnnto KapThl, a TaKKe J0 MoxydeHus Jlepxkarenem KapThl 3JekTpoHHOro koja (PIN-koxa u 1. 1.);

B) MpHUYMHEHHE YOBITKOB OT HCIOJb30BaHUS 3acTpaxOBaHHOM KapThl, BblIaHHON JlepxkaTenmo KapTbl
OMUTEHTOM 0€3 MpeABAPUTEIHHOIO 3asIBICHUS O BbIJaue KapThl;

I') NpUYMHEHHE YOBITKOB, IOHECEHHBIX B pe3yJbTaTe€ MCIIOJIb30BaHMS B MOILICHHHYECKHX JEHCTBUSAX
TPETHUMH JIMI[aMH JIaHHBIX y4eTHOW 3amucu JlepkaTess KapThl (JOTMHA M MapoJil Ha UHTEPHET-IIOpTae
DMHUTEHTA), TOJYYCHHBIX ITyTEeM MOIICHHHYECKUX JICUCTBUI, 0OMaHa, BBEICHUsI B 320y xaeHue JlepkaTens
KapThl, a TAKXKE B PE3YyJIbTAaTE HEOCTOPOKHOCTH JleprkaTenst KapThl IPU XpPaHEHUH JaHHBIX YUETHOM 3aIlnCH;
BCJIEJICTBHE NEPENIOJKIIOUEHUS] MOOMIBHOTrO OaHka JlepkaTesnss KapThl HA CTOPOHHHUI HOMep TenedoHa B
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pe3yabTaTe MOJY4YeHHs TPEThHUMM JMIAMH MOIIEHHHUYECKUM IyTeM JOCTyna K MOOWJIbHOMY OaHKY
Jlepxatens KapThl, HOAKIIOYEHHOMY K 3aCTpaxOBaHHOU KapTe;

1) IpUYMHEHNE yOBITKOB, O KOTOPHIM JlepikaTesb KapThl MOJTYYHI BO3MEIICHHE B MOJIHOM 00BEME OT
OMuTeHTa 3acTpaxOBaHHOW KapThl; JIFOOOr0 YaCTHOTO JIMIA WM OpraHU3allld, COINIaCUBILIEHCS MPUHSATH
OIJIaTy, OCYHIECTBIISIEMYIO C HCIIOJIb30BaHMEM 3acCTpaxOBAaHHOM KapThl, JIOOOro Apyroro (pruHaHCOBOTO
MHCTUTYTA, AaCCOLMALMM IPOM3BOAUTENIEH M SMHUTEHTOB IUIATEKHBIX KapT MM MHOM 1M0J00HON
OpraHM3al1K; UHBIX JIMLI;

€) NpUYKMHEeHHe YOBITKOB, KOTOphIe [lepakarenb KapThl UMEET WM UMEJl 3aKOHHOE MPaBo MEPEHECTH Ha MX
UCTOYHUK (TPUYMHMUTENS), a TaKxke, eciu Jlepxarenb KapTbl UMEET MPaBO IOJIyYEHHS BO3MELICHMS 110
JPyTUM UMEIOLIMMCS JOrOBOpaM CTPAXOBAHUS WM COTJIAILIEHUSIM O KOMIIEHCALUU YOBITKOB;

) IpUYMHEHHE YOBITKOB, TOHECEHHBIX JlepaTeneM KapThl BCIEACTBHE MOIIEHHUYECKUX MM HE3aKOHHBIX
JeMCTBUI CO CTOPOHBI COTPYIHUKOB IOPUIMYECKOT0 JIMIA — DMUTEHTA U (WJIM) OpraHu3aluil, 1eHCTBYOINX
OT UMEHHU U 110 IOPYUYEHUI0 DMUTEHTA;

3) IPUYMHEHHUE YOBITKOB, IOHECEHHBIX B CBSI3U € Kpa)Kel UM B3JIOMOM 0a3 JaHHBIX I10 IUIaTEXKHBIM KapTaM:
OMHUTEHTA IUIATEXKHBIX KApT; JIF0OOr0 YaCTHOIO JIMIA WM OPraHU3alliY, COTJIacUBILENHCS IPUHATH OILIATY,
OCYILECTBIISIEMYIO C UCIOJIb30BAHUEM 3aCTPaXxOBAaHHOM KapThl; JIIOOOro Apyroro ¢MHaHCOBOTO MHCTUTYTA,
accolralyy IPOU3BOAUTENICH U SMUTEHTOB IIJIATEKHBIX KapT WJIM MHOW 1TOJI0OHOM OpraHu3aluy;

1) IPUYUHEHNE YOBITKOB, CB3aHHBIX C YIIJIATOM MPOLIEHTOB 110 KPEAUTY, 3aliMYy;

K) IPUYMHEHHE YOBITKOB OT IOPUANYECKUX 00S3aTENbCTB JIIOOOT0 XapakTepa, He HAXOAAIIMXCS B paMKax
o0beMa MOKpBITUS 10 J[oroBopy cTpaxoBaHus;

J) IPUYUHEHUE YOBITKOB, BO3HUKILUX JI0 Hayajla CPOKa CTPaxOBaHMsI 3aCTPaxOBAHHOM KapThl;

M) NPUYUHEHHE YOBITKOB, BBI3BAHHBIX NOBPEKICHUEM 3aCTPaxOBaHHOW KapThl B PE3yJbTaTe MOIBITKU
Jlepkarenss KapTbl NOJIYYUTh HAJIWYHBIC JICHE)KHBbIE CpEACTBAa B OaHKOMAaTe, HE MPUCIOCOOJIEHHOM s
aBTOPU3ALIMY KApT TOM IJIATEKHOM CUCTEMBI, K KOTOPOM OTHOCHUTCS 3acTpaxOBaHHAas KapTa;

H) NpUYMHEHUE YOBITKOB, BBI3BAHHBIX OTKA30M PAa0OTHHKA KPEAUTHOI'O YUPEKICHUS BBIAATH HAJIUUHBIE
JICHE)KHbIE CPEJICTBA, €CIM OH HE MOXET aBTOPU3MPOBATh 3acCTPaXOBAHHYIO KapTy H3-3a COMHEHHUIl B
UICHTU(PUKAIIMY TTOANKUCH Ha 3aCTPaxOBaHHON KapTe U MOANKCH Ha BbI1aBa€MOM B [TOJITBEPIKICHNUE CHATHUS
CpencTB ciurie (4exe);

0) NMpPUYMHEHHE YOBITKOB, BBI3BAHHBIX HEBO3MOKHOCTBIO TOJYYEHHUS HAIUYHBIX JEHEXHBIX CPEJICTB C
UCIIOJIb30BaHUEM 3aCTpaxOBaHHOW KapThl B pe3yJibTaTe €€ OJIOKUPOBKU;

) NPUYMHEHUE KOCBEHHBIX YOBITKOB, BO3HUKIIMX B pe3yJbTaTe YTpaThl 3acTpaxOBAaHHOM KapThl:
JIOTIONIHUTENIbHAS IJIaTa 3a OOHAJIWYMBAaHUE CpeACTB co cuera Jlepkarenss KapThl, HEBO3MOXKHOCTb
MI0JIb30BAHNUS YCIYraMH T€X OpraHU3alMi, KOTOpbIE IPUHUMAIIN OIUIaTy 10 yTpauyeHHOW 3acTpaxOBaHHOU
KapTe, U T. I1.;

p) NpUYMHEHHE YOBITKOB B pe3yJbTaTe HECAaHKIMOHUPOBAHHOI'O CHATHS JIEHEXHBIX CPEJICTB CO cueTa
Jepxatens KapThl IPH OTCYTCTBUU OJIOKMPOBKHU 3aCTPaxOBAHHOM KapThl Iociie 0OHapyskeHus Jlepkarenem
KapThl HECAHKIMOHMPOBAHHOI'O CHSTHUS JI€HEXHBIX CPEACTB, 3a HUCKIIOYEHHEM CIy4yacB, Korja IIo
COCTOSIHUIO 3/I0pOBbSI Ha MOMEHT Takoro oOHapykeHus Jlepkareiab KapTbl HE MOI COOOIIMTH O
HeoOxouMocTH biiokupoBky 3acTpaxoBaHHOM KapThl;

C) IpUYUHEHHE YOBITKOB B Pe3yJIbTaTe UCIOIb30BaHUS 3aCTpaXOBaHHOM KapThl WieHAMH CEMbHU U OJIM3KUMU
poacTBeHHUKaMu JlepaTeins KapThl, TULAMH, IPOKUBAIOLIMMHU COBMECTHO C JlepkareneM KapThl, U (HUIH)
JUIAMH, BETYIIUMHU C HUM XO35IIICTBO, HE3aBUCHMO OT cr1oco0a MoyuyeHus: UMH 3aCTpaxOBaHHOM KapThl;
T) IPUYUHEHUE YOBITKOB BCJIEICTBHE COBEPILEHUS MOIIEHHUUYECKUX WM MHBIX HE3aKOHHBIX JEHCTBUI CO
cTopoHbl JlepkaTenss KapTbl, YJEHOB CEMbM M OJM3KHUX POACTBEHHUKOB JlepkaTenst KapThl, JHI,
IPOXKMBAIOLINX COBMECTHO ¢ JleprkaTenieM KapThl, ¥ (WJIK) JIUL, BEAYIIMX C HUM COBMECTHOE X031 CTBO;

y) IpUYMHEHUE YOBITKOB BCIEACTBHE MOJyUYE€HUs TPETbUMH JIMLAMHU JIaHHBIX 3aCTPaxOBaHHOM KapThl IpU
oOpamieHuu K JlepkaTesnto KapThl [0 HE MpUHAUIekKAIeMy eMy HOMEpY MOOMIIBHOTO Tele(oHa;

¢) coObITHs, TpU HACTYIJIEHUM KOTOpbIX OrmepaTop MO MEpPEeBOLY JIEHEXKHBIX CpEACTB O0053aH B
cooTBeTcTBUU ¢ yacTsmu 12, 13 u 15 crarbu 9 @enepansuoro 3akoHa ot 27 utons 2011 roga Nel61-03 «O
HallMOHAJIBHON IUIATEKHOW CHCTEME» BO3MECTUTh CBOEMy KiMeHTy (BslromompuoOperatenio) cymmy
orepanu.

Pazpea III. TEPPUTOPUSA CTPAXOBAHUA




CrpaxoBanue nelictByeT Teppuropun Poccuiickoii @enepanuu.

Pa3nea IV. KAK IIOJIYYUTD CTPAXOBYIO BBITIJIATY?

[lepeueHp JOKYMEHTOB JUIs TIOJTyYSHHSI CTPaXOBOW BBITLIATHI YKa3aH B pazzene 13 [IporpamMmsr.
CrpaxoBas BblIUIaTa ocyiecTsisiercs B reuenue 15 (I[lataagnarn) paboyux nHEH co THS, CIEAYIOUIETo 3a
JTHEM TIPEICTABICHUS YKa3aHHBIX JOKYMEHTOB.

Pasznen V. KAK BEPHYTbH CTPAXOBYIO IIPEMUIO?

OcHoBaHusl 1Sl BO3BpaTa CTPaxOBOM IMpeMun CyMmMa Bo3Bpara CTpaxoBOW IPEMUU

OTtka3 oT 10roBopa JJ00pPOBOJIBLHOTO CTPaxXOBaHUs B TeueHue 14
KaJICHJAPHBIX THEH CO JHS €ro 3aKJIIOUEHHUS B COOTBETCTBHH C
Vkasannem banka Poccunm ot 20.11.2015 roma Ne3854-Y «O
MUHUMAJIBHBIX (CTaHJAPTHBIX) TPEOOBAHUAX K YCIOBUSM U
MOPSIIKY OCYIIECTBJIICHHSI OTIEIBHBIX BHJIOB JO0OPOBOJBHOTO
CTpaxOBaHUI

100% ot cTpaxoBoi npeMuun

OTtka3 oT JoroBopa J100pOBOJBHOTO CTPaXOBaHUS B CIyyae

HCHaAJICKAaIICTro I/IHCI)OpMI/IpOBaHI/ISI 00 YCIOBHAX CTpaxXOBaHUA 100% ot CTanOBOﬁ IPEMHH 33 BHIYETOM

YaCTH CTPaxOBOM NPEMHH, HCUUCIAEMOHN
IIPONOPLUOHAIIBHO BPEMEHH, B TEUEHUE
KOTOPOTO JIEHCTBOBAJIO CTPAXOBAHUE

Bo03MOXXHOCTh HAcTyIJICHHMsI CTPaxOBOro ciydas oOThajga, U
CYLUIECTBOBAaHME  CTPAaxOBOLO pHUCKAa IPEKPATUIOCh  II0
00CTOATENILCTBAM MHBIM, YEM CTpaxoBoi ciryuait (m. 1 ct. 958
'K PD)

B uHBIX citydasx cTpaxoBasi IpeMHs BO3BPATy HE IMOJJIEKHUT.

BosBpar cTpaxoBoil TpeMHH OCYIIECTBISETCS B TeUueHHEe 7 paboyux JHEH cOo JHS TOJydeHUS
COOTBETCTBYIOLLETO 3asIBJICHHUS.

Pa3nea VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

1. HanpaButs CTpaxoBIIUKY 3asiBlIeHHE (IPETEH3MI0) B MUCbMEHHOMN (opMme.

2. Ecin CrpaxoBIIMK HE YJIOBJIETBOPHJI 3asiBi€HHE (IIPETEH3HUI0), MPU 3TOM pasMep TpeOoBaHUM He
npesbimaer 500 000,00 py6meit, 10 oOpalieHus B ¢yl HEOOXOIUMO OOPATUTHCS K YIOJTHOMOYEHHOMY I10
npaBaMm noTpeduTenelt GUHAHCOBBIX YCIIYT:

caiiT: www.finombudsman.ru;

Anpec: 119017, r. MockBa, CTapOMOHETHBIH TIEp., 10M 3.

PaccmoTpenue yrnoJTHOMOUEHHBIM 1O MTpaBaM MoTpeduTeneil GMHAHCOBBIX YCIyT 0OpalieHus noTpeduTes
(MHAHCOBBIX YCIYT OCYIIECTBISIETCS] OECIUIATHO.




