D CTpaxoBaHue

MporpamMma A06GPOBONLHOO KONNEKTUBHOIO CTPaXoBaHUs PUCKOB, CBA3aHHbIX C UCMONb3oBaHMeM nnatexHbIX kapT Ne 4.2 (pea. 16.02.2026)

HacTosiwas Mporpamma Ao6pOBOMLHONO KONMEKTUBHOTO CTPaxOBaHWst PUCKOB, CBA3aHHBIX C UCTIONb30BaHWEM nnaTexHbix kapT Ne 4.2 (nanee — Mporpamma cTpaxoBaHus) perynupyeTcs
MpaBunamn CTpaxoBaHWs PUCKOB, CBA3AHHBIX C UCTONb30BAHWEM MNATEXHBIX KapT (Aanee — Mpasuna CTpaxoBaHWs) B pefakLmm, AeNCTBYIOWE Ha AaTy noanucaHns 3asBnexus o
BKMKO4EHUM B CNCOK 3acTpaxoBaHHbIX kapT k [loroBopy A06POBOMLHONO KOMMEKTMBHOMO CTpaxoBaHus no [porpamMme cTpaxoBaHus (Aanee — 3aseneHue o BktoyeHn B Cnncok). Mpasuna
CTpaxoBaHUs JOCTYMHbI Ha caiite CTpaxoBLuyka www.d2insur.ru.

YyacTue B [porpamMme CTpaxoBaHus He SBNAETCS YCMOBMEM NS MONYYEHNS WHbIX YCAyr, B TOM YnCne npeaocTaensembix CTpaxoBaTenem, v 0Tkaa oT yqacTus B [porpamMme cTpaxoBaHus
He MOXeT SIBNATbCS OCHOBAHWEM [/5 0TKa3a B NPESOCTaBNEHNM Takux YCIyr Uiu yXyALeHs YCNoBMiA UX NpefocTaenenus. Yyactue B Mporpamme cTpaxoBaHust He SBNsieTcs cCnocobom
obecneyeHns ucnonHeHns kakux-nubo 06s3aTensCcTs [lepxatens kapThl.

1. CTpaxoBLmK

2. CtpaxoBatenb

3. 06beKT cTpaxoBa-
HUA

4, Boirogonpmo6pe-
TaTenb

5. [ipyrue TepMuHbI
1 onpeaenexns

6. CtpaxoBble cny-
Yau / puckm

AkumoHepHoe 06LecTBo «[12 CtpaxoBaHuey, nuueHaus LIb PO CIA Ne 1412.

MonHas Hchopmauus o CTpaxoBLyMke AOCTYMHA Ha caiTe www.d2insur.ru.

YkasaH B [loroBope 406pOBONLHOMO KOMMEKTUBHOMO CTPaxoBaHus (Aanee — [loroop CTpaxoBaHus), 3asiBneHm 0 BKMoYeHUN B CrMCOK.

O6bekTamn CTpaxoBaHUs ABNAIOTCA He MPOTUBOPEYaLLE 3akoHoAaTeNbCTBY PP MyLLEeCTBEHHbIE MHTepeCh! [lepxaTens kapTbl, CBA3aHHble C (OMHAHCOBLIMM
noTepsimm (yLuepbom) u (nu) pacxoaamm, BO3HUKLLIMMM B pe3yrbTaTe NpeaycMOTPeHHbIX MporpaMmoil cTpaxoBaHusi CobbITHi.

BbirogonpuoGpeTatenem siensieTcs [epxatens 3acTpaxoBaHHoi KapTbl.

BrokupoBkKa kapTbl — NpeKpaLyeHre Ui NpuocTaHOBNEHNE IMUTEHTOM BO3MOXHOCTI COBEPLLEHNS ONepaLiuii C UCMONb30BaHUEM NMATEXHON KapTbl Aepxa-
TeNs KapTbl.

[epxaTenb kapTbl — M3N4ECKOE NNLIO, HA MMS KOTOPOTO BbINYLLIEHA NaTeXHas kapTa, NpuBS3aHHas K OTKPLITOMY Ha €ro MMs GaHKOBCKOMY CHETY.
3acTpaxoBaHHas KapTa — nnaTexHas kapTa, ykasaHHas B Cnucke 3acTpaxoBaHHbIX KapT, B OTHOLLEHWM KOTOPOW AeicTayeT [loroBop CTpaxoBaHus.
HecaHKunoHnpoBaHHOE CnMcaHne — HeCaHKLMOHMPOBaHHOe [lepxaTenem KapTbl 3M0yMbILLNIEHHOE CIYCaHWE TPETBUMK NULIAMI AEHEXHBIX CPEACTB CO CHeTa
[epxatens kapTbl 6e3 Begoma v (nnm) 6e3 cornacus [lepxatens kapTb!.

MnatexHas kapTa (kapTa) — 6aHKOBCKas kapTa OAHON U3 NNaTEXHbIX CUCTEM, ABNSAIOLLASCH MHCTPYMEHTOM 6e3HanM4HbIX PACYETOB, ANEKTPOHHBIM CPEACTBOM
nnatexa, NpeaHa3HavyeHHas Ana coBepLueHus [lepxatenem kapTbl onepaLiuii N0 BHECEHMIO AEHEXHBIX CPEACTB Ha cyeT [lepxaTens kapTbl M pacXoAoBaHmio
AEHEXHbIX CPEACTB CO cyeTa [lepkaTens kapTbl npeAenax pacxoAHOro NUMKUTA, COTNTACHO MEPEYHI0 PaspeLLEHHbIX onepaLyit.

Cnucok 3acTpaxoBaHHbIX KapT (Cnncok) — npunoxenue K [oroBopy CTpaxoBaHus, B KOTOPOM COEPXMUTCS NepeyeHb 3acTpaxoBaHHbIX KapT, CPOKW CTpaxo-
BaHWS B OTHOLLEHIM 3aCTPaXoBaHHbIX KapT 1 Ap.

CKUMMMHF — C1Iocob nonyyeHns AaHHbIX O NMATEXHON kapTe, OCYLLECTBNAEMbIN C IPUMEHEHEM CKUMMEpa — YCTPOICTBA, NPefHa3HaueHHOTO A1 HE3aKOHHOTO
CUMTBbIBAHUS AAHHbIX C MTATEXHOI KapTbl NPV ONMaTe TOBApOB, YCIYT UMW MOMYYEHUN HAMMYHbBIX AEHEXHBIX CPEACTB B 6aHkoMaTe Ans nocreaytoLwero Ncnomb-
30BaHVA TaknX AaHHbIX B LiENAX HE3aKOHHBIX CTIMCAHINN AEHEXHbIX CPEACTB CO CYETA KapTbl.

TpeTby nuua — niobble Nuua, 3a uckntoueHnem Ctpaxosatens, [lepxatens kapTbl, YNEHOB CeMbi 1 6NM3KMX POACTBEHHUKOB [lepxaTtens kapTbl, N, NPOXu-
BalOLLMX COBMECTHO C [lepxaTenem kapTbl, W (MnW) NWL, BEAYLLWX C HAM COBMECTHOE XO3SMCTBO, COBEPLUAIOLME NPOTUBONPAaBHbIE JECTBUA B OTHOLLEHIM
[lepxatens kapTbl, a TaKkke B OTHOLIEHU €70 UMYLLIECTBa.

®uwmHr - cnocob nomny4eHns AaHHbIX O MNATEXHON KapTe, B T. Y. uMeHn [lepxatens kapTbl, naponer, PIN-koAoB 1 (1) AaHHbIX, 3aN1CaHHBIX HA MNATEXHON
kapTe, nytem obmaHa v (unm) BBeLeHUs B 3abnyxaeHune [lepxatens kapTbl B xofe obmeHa coobLueHusMM Yepe3 ceTb VIHTEPHET ANnst NOCNeayoLLero 1Cnonb-
30BaHNA TakUX JaHHbIX B LIENSX HE3aKOHHbIX CMIMCaHMIA AEHEXHBIX CPEACTB CO CHeTa KapTbl.

YneHb! cemMby 1 6nn3kue poacTBeHHWKMN lepxaTens kapTbl — Cynpyr(-a), POACTBEHHMKM MO NPSIMOI BOCXOAALLIEN W HUCXOAALLE NIMHUM (POAUTENN, AETH,
penylika, 6abyLuka, BHYKW), NONTHOPOAHbIE 1 HEMONHOPOAHbIE (MMetoLye 0bLLKX OTLa Unu MaTb) 6paTbst 1 CECTPbI, YCHIHOBUTENN W YCbIHOBMEHHBIE.
OMUTEHT NNaTexHbIX KapT (IMUTEHT) — 6aHK NN MHOE KPEANTHOE yUYPEXAeHNE, 3aperucTpUpOBaHHOE B YCTAHOBIEHHOM 3aKOHOAATENBCTBOM NOPSiAKe, UMe-
f0LLiee COOTBETCTBYHOLLYIO MULIEH3MIO Ha OCYLLECTBNEHWE CBOEIA AESATENBHOCTY, @ Takke WHble HeoDXoAMMble pa3peLLeHms, NO3BONAIOLLME IMUTMPOBATL NMa-
TeXHblE KapTbl.

PIN-kop - nepcoHanbHbI MAEHTU(MKALMOHHBI HOMEP, NPeACTaBNAIOLLMA COBOA CEKPETHYHO MOCNEA0BATENBHOCTL CUMBOIIOB, U3BECTHYH0 TOMbKO [lepxatento
KapTbl, UCMIONb3YHOLMIACS MpU COBEpLUEHUM [lepxaTenem KapTbl onepaLjuii C UICNONb30BaHNEM NNATEXHON KapTbl N PABHO3HAYHbIN COBCTBEHHOPYYHON NoAMCH
[lepxatens kapTbl.

Onepartop no nepeBoAy AEHEXHbIX CPEACTB = OpraHN13aLs, KOTopas B COOTBETCTBUM C 3akOHOAATENLCTBOM Poccuiickoi Pefepaliym BpaBe OCyLLeCTBNATL
nepeBo AeHEXHbIX CPEACTB.

Cuert lepxatens kapTbl - 6aHKOBCKA c4eT [lepxatens kapTbl, K KOTOPOMY Ha €ro UMs BbiMyLLeHa NiaTexHas kapTa, OTKPbITbIA Ha OCHOBaHUW ero A0roBopa
C OMUTEHTOM.

CrpaxoBbIM cryyaem sBnsieTcs cnegyloee cobbiTue, NPoM3oLLELLEE B TEYEHWE CPOKa CTPaxoBaHNs 3acTpaxoBaHHOI kapTbl (MpK YCIIOBUHN, YTO AaHHOE CO-
ObITHe He OTHOCUTCA K COOLITUAM, KOTOPbIE B COOTBETCTBIM C pasfenom 7 MporpamMmbl CTPaxoBaHUS He SBNSIOTCA CTPaXOBbIMK CRy4asmu):

npuyuHenve flepxartento kapTbl (hMHAHCOBLIX NOTepb (ywepba) u (unm) Bo3HUKHOBEHME y [lepkaTens KapTbl PaCXOA0B B pe3ynbTare CrefyoLmx
COObITMI, NPOM3OLLEALLMX B TEYEHWE CPOKa CTPaxoBaHUs 3acTpaxoBaHHOI KapTbl, ONpeeneHHOro B COOTBETCTBIM ¢ pasaeniom 10 Mporpammbl cTpaxoBaHus:
6.1. HecaHKuMoHMpOBaHHOE CnUcaHne B pe3ynbTaTe yTpaThl 3aCTPaxoBaHHOW KapThl — HECAHKLMOHMPOBaHHOe [lepxaTeneM KapTbl 3noyMbilLneHHoe
cnucaHe TPeTbUMK NMLaMI [iEHEXHbIX CPEACTB O cueTa [lepatens kapTbl Npu NOMOLLM 3acTpaxoBaHHOM KapThl, BbIObIBLLEN U3 BadeHns [lepxaTens kapTbl
B pe3ynbTaTe ee yTpaTthl (MoTepy unv kpaxu, rpabexa, pasdos (cT. 158, 161, 162 YronosHoro kopekca P®)).

CrpaxoBbIM cry4aem cormacHo n. 6.1 MporpamMMbl CTpaxoBaHUs ABNSKOTCA TONMBKO Te (uHaHCOBbIe noTepu (yiep6) flepxaTens kapTbl, KOTOPbIE UMEN MECTO
B TeyeHue 48 (Copoka BOCbMM) 4acoB, NPeALLIECTBYHOLLMX MOMEHTY Briokvposkv SmuTeHToM 3acTpaxoBaHHOI kapTbl (HO He paHee MOMeHTa yTpaThl 3acTpa-
XOBaHHOW KapTbl) ¥ COBEpLLEHbI A0 M3BeLLeHNs [lepxaTenem kapTbl OMUTEHTa O chakTe yTpaThbl 3aCTpaxoBaHHOM KapThl.

6.2. HecaHKumMoHMpoBaHHOe cnucaHue 6e3 yTpaTbl 3acTpaxoBaHHOW KapTbl — HECAHKLMOHMPOBaHHOE [lepkaTenem KapTbl 3MOyMbILLNEHHOE CrIMCaHue
TPETLUMM NULIAMI JEHEXHbIX CPEACTB CO cyeTa [lepkatens kapTel, nponsoLuesiiee 6e3 yTpatol [lepxatenem kapTbl 3acTpaxoBaHHOI KapTbl MyTeM:

a) Nomny4eHIst TPETbMMM NNLIAMI HAaNWYHbIX AeHer U3 BaHkomaTa co cyeTa [lepxaTtens kapTbl, KOrAa B pe3ynbTate Hacuius Unu nop yrpo3on Hacunns B OTHO-
LeHun lepxaTens kapTbl / YNEHOB ero ceMby N 6rn3kMX POACTBEHHMKOB / NULL, MPOXMBAIOLLMX COBMECTHO C [lepxaTeneM kapTbl, U (1nn) nuL, BeAYLLMX C
HWM COBMECTHOE X031ACTBO, [lepxatenb kapTbl Obin BbIHYXAEH nepefaTb 3acTpaxoBaHHYH KapTy 1 cooBLMTL TpeTbuM nuuam PIN-kog aToi KapThl;

©) nonyyeHs TPETbUMM NULEAMM HaNWYHBIX AEHEXHBIX CPEACTB B OTAeNeHun baHka ¢ 1Cronb3oBaHeM 3acTpaxoBaHHOM KapTbl C KOMWMPOBaHWEM MOAMMCH
[lepxatens kapTbl Ha NNATEXHbIX AOKYMEHTaX (Crmne, Yeke);

B) MCMONb30BaHNS TPETbUMM NNLAMI NOALENBHON KapTbl C HAHECEHHBIMW Ha Hee AaHHbIMU [eiCTBUTENBHON 3acTpaxoBaHHO KapThbl B KaYECTBE PacyeTHOro
CpeAcTBa Npu onrate ToBapos, YCNyr;

r) NOMyyYeHUs TPETBUMM NULAMK AEHEXHBIX CPeACTB B 6aHKOMaTe C UCMOMb30BaHNEM MOAAENBHOM KapTbl, Ha KOTOPYK HaHECEHbI JaHHble [e/iCTBUTENbHON
3acTpaxoBaHHOM KapTbl;

[) CTMCaHWs TPETBUMK NULAMI AEHEXHBIX CPEACTB CO c4eTa [lepxaTtens kapThl B 3aBefoMO BonblueM pa3Mepe, YeM CTOMMOCTb MpuobpeTeHHoro Toeapa
(ycnyr), npu onnate ykasaHHbIX TOBApOB (YCMyr) C MCMONb30BaHNEM 3acTpaxoBaHHOM KapTbl (KPOME Cry4aeB MOBTOPHOIO CrIMCaHMS AEHEXHbIX CPEACTB 3a
MOKyMKy OfJHOTO M TOTO e ToBapa (ycnyru));

€) 1CMonb3oBaHUs MHGopMaLmn 0 3acTpaxoBaHHOW kapTe, MOMy4YeHHON ¢ nomoLbio duimHra unn Ckummura. Mpu aTom CTpaxoBbiM Clyyaem SBRSKTCA
TOMbKO Te (pKHaHCOBbIE NoTepu (yLiep6) flepxatens kapTbl, N0 KOTOPbIM YNONHOMOYEHHbIMY OpraHaMi YCTaHOBMEH Cnocod HE3aKoHHOTO NoMyyeHNs MHAOp-
maLmmn 0 3acTpaxoBaHHOM KapTe;

X) CInCaHNs TPETbUMM NNLAMKM AEHEXHbIX CPEACTB CO cyeTa [lepxatens kapTbl, KOra B pe3ynbTaTe MOLEHHNYECKNX AENCTBMIA TPETLIX nuL, 0BpaTne-
Lnxes K flepxatenio kapTbl N0 NpUHaAnexallemy eMy Homepy MoBumnbHoro TenedoHa U NPeACcTaBUBLUMXCS COTPYAHMKaMU OMUTEHTA, UMK NPaBOOXPaHM-
TenbHbIX opraHos (MB[, ®CE, npokypaTypa, CNeACTBEHHbIA KOMUTET, UHbIX), [epxaTenb kapTbl COOBLMM UM PEKBU3UTLI 3aCTpaxoBaHHOM KapTbl (HOMEP
KkapTbl, cpok Aeiictaus u CVC/CVV-kop); CTPaxoBbIM Cry4aeMm SBASIOTCS TONbKO Te thvHaHCOBble noTepy (ywiep6) [lepxatens kapTbl, O KOTOPbIM yrnon-
HOMOYEHHBIMI OpraHaMmn YCTaHOBMEH CMOco6 He3aKkoHHOMo NoNy4eHNs MHGOpMaLK 0 3acTpaxoBaHHON KapTe;

3) NPUYMHEHNS YObITKOB, NOHECEHHBIX [lepaTeneM KapTbl B CBA3M C kpaxeii v B3noMoM 6a3 AaHHbIX N0 NNaTexHbIM kapTam:

- OMuUTEHTa NNaTexHbIX KapT;

- NtoBOro YaCTHOO NMLA UMK OPraHM3aLMi, COrMacUBLUENCS MPUHATL ONNATY, OCYLLECTBASEMYIO C MCMONb30BaHNEM 3acTpaxoBaHHON kapTl;

- noBoro pyroro hMHaHCOBOrO MHCTUTYTA, acCOLMaLIv MPOM3BOANTENEN M SMUTEHTOB NMAATEXHBIX KAPT UMM MHOI MOA06HO OpraHM3aLmy.
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7. He siBnAoTCA
CTpaxoBbIMM Cnyva-
AMU

8. CtpaxoBas cymma

9. CTpaxoBble Bbl-
nnatbl

11) UCMOMb30BaHNS TPETbMM NULIAMM HE3AKOHHO MOyYeHHbIX UMK KOH(MAEHLMaNbHbIX AaHHbIX [lepxatens kapTbl, NoruHoB, naponei, PIN-kogoB uvnu gaH-
HbIX, 3anMMCaHHbIX Ha 3acTpaxoBaHHOW kapTe (HOMep KapTbl, CPOK AeicTaus, ums [depxatens kapTbl, CVC/CVV-koa) B pe3ynbTate MaHUNyNMpoBaHUs M1
[lepxatenem kapTbl nyTem obmaHa unu 3noynoTpebnenus aosepvem [lepxatens kapTbl B XoAe TenedoHHOro pasroBopa, nyTem Hanpaenenus SMS-coobuye-
Huit [lepxaTento kapTbl unn oBMeHa coobLueHnsMm Yepes ceTb MHTepHET, B Xode Ucnons308aHns MHTepHeT-caitToB, VIHTEpHET-4aToB, aNEeKTPOHHON NOYTbI 1
WHbIX VIHTEPHET-CEPBIMCOB, B TOM Yucne Ans onnatsl ToBapos/pabot/ycnyr co Cyeta lepxatens kapTbl.

CrpaxoBbIM Cry4aem cornacHo n.6.2. MporpamMbl CTpaxoBaHWs SBMSOTCS TONbKO Te (huHaHCOBbIe NoTepy (ywiepb) [epxatens kapTbl, KOTOPbIE NPOU3OLLNM
no onepawysaM, NPU3HaHHbIM YNOAHOMOYEHHBIMI OpraHaMin He3akOHHBIMY, W MPY 3TOM UMENW MecTo B TeyeHue 48 (Copoka BOCbMM) YacoB, NPEALLECTBYIOLMX
MOMEHTY BroknpoBKkin OMUTEHTOM 3acTpaxoBaHHOM KapTbl, U COBEpLLEHbI 40 U3BelLeHns [lepxaTenem kapTbl OMUTEHTa O (hakTe KOMMpOMeTaLyn AaHHbIX,
cofiepxaLymxcs Ha 3acTpaxoBaHHOI kapTe.

6.3. XulweHNe HanMYHbIX AEHeXHbIX CPEACTB, NONYYeHHbIX N0 3aCTPaXOBaHHOW KapTe — COBEPLLEHHOE C KOPLICTHOM LieNbi MPOTMBONpaBHoe 6e3so3-
Me3Hoe U3bsTHe U (1nn) obpalLieHve B NoNb3y TPETbUX NuL MyTeM rpabexa unu pasbos (cT. 161, 162 YronosHoro koaekca P®) aeHexHbIX CPeaCTB, NonyyeH-
Hblx [lepxatenem kapTbl B 6aHkomaTe no 3acTpaxoBaHHOM kapTe, He No3aHee 2 (ABYX) 4acoB C MOMEHTA NOMyYeHNs JEHEXHbIX CPEACTB.

6.4. Onnarta 6aHKOBCKMX KOMMCCHMIA Npy yTpaTe 3aCTPaxoBaHHOM KapTbl — NOHeCeHWe [lepxaTenem kapTbl pacXoAo0B, CBA3AHHBIX C YNNaTon KOMUCCUIA 3a
Bbla4y HOBOW MNATEXHOM KapTbl B CBA3M C 3aMEHOI 3aCTpaxoBaHHOM KapTbl BCNELCTBIE ee:

a) yrepu;

6) xuwenms (kpaxw, rpabesxa, pasbos (ct. 158, 161, 162 YronosHoro kogekca P®));

B) CIy4aiHbIX MEXaHUYECKIX 1 TEPMUYECKIX MOBPEXAEHMIA, pa3MarHuimBaHus;

r) HeucnpaeHoi paboTbl HaHkomara.

6.5. YTpata odpuumanbHbIX JOKYMEHTOB BMeCTe ¢ 3acTpaxoBaHHOMW KapToii — yTpaTa [lepxaTenem kapTbl BMECTE C MNATEXHOI KapToit othuLmanbHbIX
AOKyMeHTOB [lepxaTens kapTbl (macnopT rpaxaaninHa P®, sarpaHnyHbIi NacnopT, BOANTENLCKOE YA0CTOBEPEHIE), B pesynbTaTe kpaxu, rpabexa, pasbos (cT.
158, 161, 162 YronosHoro kogekca P®).

7.1. He s1BNSi0TCA CTPaX0BbIM Clly4aeM CobbITUS, MPOU3OLLE/LLIME B pe3ynbTaTe:

a) yMbILneHHbIX AeicTBu (GespeiicTauit) Ctpaxosatens, [lepxaTens kapTbl, YNEHOB CeMbM M 6rn3knX POACTBEHHMKOB [lepxaTens kapTbl, L, NPOXVBalo-
LYWX COBMECTHO C [lepxxaTenem KapTbl, U (i) nWL, BEAYLLMX C HUM COBMECTHOE XO3SIACTBO, HanpaBMeHHbIX Ha HAaCTynmneHue CTPaxoBoro Ciyyas;

6) HeBbINOMHEHNs TPebOBaHWIA YCMOBIA (MPaBWIT) UCMOMb30BAHNS NNTATEXHOM KapTbl, YTBEPKAEHHBIX IMUTEHTOM;

B) BO3/IENICTBUS SAEPHOTO B3PbIBA, PaANaLiv UNi paavoaKTUBHOTO 3apaXEHMs;

r) BOEHHbIX AECTBMIA, @ Takke MaHEBPOB MITN MHBIX BOEHHbIX MEPONPUSTHIA;

£) FPaXOaHCKOM BOWHbI, HAPOLHBIX BONTHEHWIA BCAKOTO POfia Nk 3abacToBOK;

€) N3bATUS, KOHGUCKALMN, PEKBU3NLIK, apecTa MO PacNoPSKEHNIO rOCYAAPCTBEHHBIX OPraHoOB B CTPaHE OTMPaBUTENS, MONy4aTens unn TpaHauTa;

X) AencTeuin (6e3aencTBuMs) rocyAapCTBEHHbIX OPraHoB, OPraHOB MECTHOTO CaMOYMpPaBreHNs OO AOMKHOCTHBIX fNL, STUX OPraHoB, B TOM YICHE B pesynbTate
13aaHNS yKka3aHHbIMM OpraHamm 1 JOIKHOCTHBIMMY NULiaM AOKYMEHTOB, He COOTBETCTBYIOLMX 3aKOHAM UiV ApYrvM NPaBOBbIM aKTaM;

3) HaHeceHust PIN-koga Ha noBepxHOCTb 3acTpaxoBaHHOM KapTbl MIK XpaHeHUs ero BMecTe ¢ 3acTpaxoBaHHoi kapToi, coobieHns flepxatenem kapTsl PIN-
koAa 1 (unn) peksnanToB 3acTpaxoBaHHOW KapTbl TPETBUM fMLAM.

7.2. He SBnSi0TCS CTPaxoBbIM Criy4aem criedyioLLye cobbitus:

a) npounsoLueLLee ¢ 3acTpaxoBaHHOI KapTOiA, €CNM OHa He OCHALLLEHa MUKPOMPOLIECCOPOM (HMMOM);

0) npuumnHeHue yObITKOB Mo 3acTpaxoBaHHOW KapTe A0 MOMEHTa nepedayn ee OMUTEHTOM Ans NoMb3oBaHus [lepxaTtento kapTbl, @ Takke A0 NONMyYeHNs
[lepxatenem kapTbl anekTpoHHoro koaa (PIN-koga n T. f.);

B) NPUYMHEHIE YBBITKOB OT MCTIONb30BAHMS NNATEXHOI KapTbl, BblaHHOM [lepxaTtento kapTel IMUTEHTOM Be3 NpeBapuTENbHOTO 3asBNEHUS O Bblaaye KapTbl;
r) NpU4MHeHNE YOBITKOB, NOHECEHHBIX B Pe3ynbTaTe UCMONb30BaHNSA B MOLLEHHUYECKUX AEMCTBISX TPETbIUMI N LAMM AaHHBIX YYETHOM 3anucy [lepxatens
KapTbl (MOrMHa W Napons Ha WHTepHeT-nopTane SMUTEHTa), NOMYYeHHbIX NYTEM MOLLEHHUYECKUX A CTBUIA, 0OMaHa, BBeaeH!s B 3abnyxaeHue [lepxatens
KapTbl, a Takke B pesyrnbTaTe HEOCTOPOXHOCTY [lepxaTens kapTbl IPU XpaHeHNM AaHHbIX YYETHON 3anucy; BCreACcTBUe NepenoakmiodeHns MobunbHoro 6aHka
[lepxaTens kapTbl Ha CTOPOHHWI HOMEP TenedoHa B pesynbTate NONyYeHNs TPETbUMM NULAMI MOLLEHHUYECKUM MyTem JoCTyna K MobunbHomy b6anky [lep-
XaTens kapTbl, NOAKMOYEHHOMY K 3aCTpaxoBaHHOI kapTe;

£) NpU4MHeHe YObITKOB, MO KOTOPbIM [lepxaTens kapTbl MOMY4Mn BO3MELLEHe B NONTHOM 06beme OT:

- OMuTeHTa 3acTpaxoBaHHOW KapTbl;

- Mo6Oro YacTHOro NN UNM OpraHM3aLiK, CornacuBLLENCS MPUHSATL ONMaTy, OCYLLECTBNAEMYHO C MCMONb30BaHNEM 3acTpaxoBaHHON KapThl;

- NtoBoro Apyroro MHaAHCOBOTO UHCTUTYTA, aCCOLMALIM NPOU3BOANTENEN 1 AMUTEHTOB MNATEXHbIX KApT M UHOW NOACBHOI OpraHu3aLum;

- VHbIX NnL;

€) NpuynHeHe ybbITKOB, koTopble [lepxatens kapTbl MIMEET UMK UMeN 3aKOHHOE MPaBO NEPEHECTM Ha UX UCTOYHK (MPUYMHNTENS), a Takke, ecnu [lepxaterns
KapTbl MIMEET NPaBo MOMy4eHNs BO3MELLEHUS MO APYTM MMEIOLMMCS JOrOBOPaM CTPaXoBaHWs UMW COTMaLLEHUSIM O KOMNEeHcaLmn yObITKOB;

X) NpU4MHEHNe yObITKOB, MOHECEHHBIX [lepaTenem KapTbl BCIEACTBME MOLLEHHUYECKVX MW HE3AKOHHBIX AGCTBUIA CO CTOPOHBI COTPY/AHIKOB OPUANYECKOTO
nvua — SMUTEHTa 1 (M) OpraHn3aLyi, AeRCTBYIOLLMX OT IMEHM W N0 NOPYYEHNI0 OMUTEHTA;

3) MPUYMHEHVE YBbITKOB, CBA3AHHBIX C YNNaToi NPOLIEHTOB MO KPEANTY, 3aiimy;

1) NpuinHeHne yObITKOB OT topuanYeckux 00s3aTenbCTB NMoboro xapakTepa, He HaxoAALMXCS B paMkax obbema NoKpbITUS Mo [loroBopy CTpaxoBaHs;

K) MpU4MHEHe yBbITKOB, BO3HUKLLMX A0 HaYana cpoka cTpaxoBaHust 3actpaxoBaHHoM kapThl (pa3aen 10 MporpamMMbl CTpaxoBaHus);

1) NpU4MHEHNe YBbITKOB, BbI3BaHHbIX NOBPEXAEHNEM 3acTpaxoBaHHOM kapTbl B pe3ynbTaTe NoMbITKM [lepxatens kapTbl NOMYy4UTb HAMUYHbIE AEHEXHbIE Cpef-
cTBa B baHKomaTe, He MPUCMOCOBEHHOM [T aBTOPU3ALM KapT TOIA MNATEXHON CUCTEMBI, K KOTOPOW OTHOCUTCS 3acTpaxoBaHHas KapTa;

M) NpUYMHEHIE YObITKOB, BbI3BAHHbIX OTKa30M PabOTHIKA KPEAMTHOTO YYPEXAEHNS BblAaTh HaNM4Hble JEHEXHbIe CPEACTBa, eCNM OH He MOXET aBTOpPU3NPO-
BaTb 3acTpaxoBaHHyl0 KapTy M3-3a COMHEHUI B MAEHTUMKALMK NOANMCH Ha 3acTpaxoBaHHON kapTe 1 NOAMUCH Ha BbiAaBaeMOM B NOATBEPKAEHWUE CHATUS
CpeacTB crmne (Yexe);

H) NPUYMHEHE YObITKOB, BbI3BAHHBIX HEBO3MOXHOCTBH MOMYYEHNS HANMYHbIX AEHEXHBIX CPELCTB C UCMONb30BaHMEM 3aCTpaxoBaHHON KapTbl B pesynbTaTe
ee BrokupoBky;

0) NPUYMHEHINE KOCBEHHBIX YObITKOB, BO3HUKLLMX B Pe3ynbTaTe yTpaThl 3acTpaxoBaHHON kapTbl: AOMONHUTENbHAs NnaTa 3a 0bHannuMBaH1e CPEACTB CO cyeTa
[lepxatens kapTbl, HEBO3MOXHOCTb MOMb30BAHWS YCMyramu TeX OpraHnU3aLiii, KoTopble MPUHUMANV ONNaTy No yTpayeHHoi 3acTpaxoBaHHOM kapTe, U T. N.;

1) NpUYMHEHNe YObITKOB B pe3yribTaTe HeCaHKLIOHMPOBAHHOTO CHSATUS EHEXHBIX CPEACTB CO cyeTa [lepxartens kapTbl Npu OTCYTCTBIM BriokupoBku 3acTpa-
XOBaHHOW KapTbl nocne obHapyxeHus [lepkaTenem kapTbl HECAHKLMOHMPOBAHHOTO CHATUAS AHEXHBIX CPEACTB, 33 UCKIIOYEHNEM CIy4aeB, MOATBEPKAEHHbIX
COOTBETCTBYIOLYMMU MEAMLIMHCKAMI [OKYMEHTaMM, KOTa MO COCTOSHUIO 3[0POBbst HA MOMEHT Takoro obHapyxeHus [lepxatenb kapTbl He MOT COOBLUTL O
HeobxoaumocTu BriokupoBku 3acTpaxoBaHHON KapTl;

p) NpUuYMHeHWe yBbITKOB B pesynbTaTe UCMOMb30BaHNS 3acTPaxoBaHHOW KapTbl YneHaMu CeMbM 1 6rM3kMM pofCTBEHHMKaM [lepxatens kapTbl, nuLamu,
MPOXMBAIOLMMI COBMECTHO C [lepartenem kapTbl, v (Mnv) nuLamm, BeyLLMMM C HIUM COBMECTHOE X031 CTBO, HE3aBUCUMO OT criocoba nonyyeHus ummn 3a-
CTPaXoBaHHOI KapTbl;

C) NPU4MHEHNE YObITKOB BCMIEACTBME COBEPLIEHNS) MOLLIEHHUYECKIX UMW MHBIX HE3aKOHHBIX JEACTBIA CO CTOPOHBI [lepkaTens kapTbl, YNEHOB CemMbi 1 6Mn3kux
POACTBEHHNKOB [lepxaTens kapTbl, NNL, MPOXMBAIOLLMX COBMECTHO C [lepxaTenem kapTbl, 1 (M) kL, BEAYLLMX C HUM COBMECTHOE XO3ANCTBO;

T) NPUYUHEHME YObITKOB BCNEACTBIE NOMyYeHNs TPETHUMM NLIAMM AaHHBIX 3aCTPaxoBaHHbIX kapTbl Npyu obpalleHnn k [lepxaTtento kapTbl N0 He NpuHaane-
Xalemy emy Homepy MobunbHOro TenedoHa;

y) pasrnawlenus Jepxatenem kapTbl KOHPUAEHUMANbHLIX CBEAEHMIA (NOrMHOB, naponeit, PIN-kogoB /My AaHHbIX, 3anucaHHbIX Ha 3acTpaxoBaHHOW KapTe
(HoMep KapThl, cpok AencTaus, ums [lepxatens kapTbl, CVC/CVV-koa) v T.n.) Npyu OTCYTCTBIM (pakTa NPOTMBONPABHbIX AEACTBMIA TPETBIX NNL;

@) cobbiTns, Npu HacTynnernu kotopbix OnepaTop No nepeBofy AeHEXHbIX CPeAcTB 0053aH B COOTBETCTBUM C YacTamm 12, 13 n 15 ctaten 9 PepepansHoro
3akoHa oT 27 uiorsi 2011 roga Ne161-93 «O HaumoHanbHOI NRaTEXHON CMCTEME» BO3MECTUTb CBOEMY KIMEHTY (BbirogonpuobpeTaTento) cymmy onepauuy.
CrpaxoBasi cyMmma yka3biBaeTcsi B Ciucke 3acTpaxoBaHHbIX KapT, a Takke B 3asBneHnn o BkiodeHn B Cnncok. BoamoxHble pa3mepbl CTPaxoBbix CyMM B
OTHOLLEHWM 3aCTpaxoBaHHbIX KapT 0AHOrO [lepxatens kapTbl yCTaHaBNMBAOTCS [oroBOPOM CTPaxoBaHMS.

9.1. Mpw HacTynneHM CTPaxoBOro Cry4as CTPaxoBas Bbinnata ocyLuecTanseTcst CTPaxoBLLUKOM:

9.1.1. Mo puckam «HecaHKUMOHMPOBAHHOE CrMCaHWMe B pesynbTaTe yTpaThl 3acTpaxoBaHHOW kapTbl» (M. 6.1. [lporpammbl CTpaxoBaHus),
«HecaHkuvoH1poBaHHoe crincaHme 6e3 yTpaTthbl 3acTpaxoBaHHoi kapTbly (M. 6.2. [porpammbl CTpaxoBaHHsi) — B pa3Mepe CyMMbl HE3aKOHHO U3pacXOL0BaHHbIX
UnK CIMCaHHbIX CO cyeTa [lepxaTens kapTbl AeHEXHbIX cpeacTs 6e3 Befoma [lepxatens kapTol.

9.1.2. Mo pucky «XuLeHNe HaMMYHbIX [JEHEXHBIX CPEACTB, NOMyYeHHbIX Mo 3acTpaxoBaHHOW kapTe» (1. 6.3. Mporpammbl CTpaxoBaHusi) — B pa3Mepe CyMMbl



10. Cpok cTpaxoBa-
HUA

11. Mopsapok ynnatbl
CTPaxoBo# Npemumn
12. Bpemsi 1 Teppu-
TOpMSA CTPaxoBaHUs
13. [loKyMeHTbI,
npeAcraBnseMbie
NPy HacTynneHuu
cobbITHsA, UMetoLLero
npU3HaKM cTpaxo-
BOTO Clyyas

HaNMYHbIX JEHEXHbBIX CPEACTB, NOMyYeHHbIX [lepkaTenem kapTbl B 6aHkoMaTe ¢ UCMONb30BaHMEM 3aCTpaxoBaHHON KapThbl U B AANbHENLIEM MOXULLEHHbIX Y
Hero.

9.1.3. Mo pucky «Onnata komuccuii npu yTpate 3actpaxoBaHHOM kapTbiy (1. 6.4. [porpammbl CTpaxoBaHust) — B pa3mepe (akT4ecku NoHeceHHbIX [lepxarenem
KapTbl PacxofoB Ha ynnaty KOMUCCHA OMMTEHTY 3a BbIMyCK HOBOW MNAaTEXHOM KapTbl B3aMeH yTpayeHHoW 3acTpaxoBaHHOW kapTbl. OnnaTa 3a CpoyHoe
M3roToBNEHNE OMUTEHTOM KapTbl BO3MELLEHNIO CTPaxOBLLMKOM HE NOANEXT.

9.1.4. Mo pucky «YTpaTa oduumManbHbIX 4OKYMEHTOB BMECTe C 3acTpaxoBaHHoM kapToit» (. 6.5. MporpamMMbl CTpaxoBaHus) — B pa3Mepe rocyAapCTBEHHbIX
MOLLNKMH, YNnayeHHbIX [lepxaTtenem kapTbl Ans BOCCTAHOBNEHUS OuLManbHbIX JOKYMEHTOB (NacnopT rpaxpaaHuHa P®, sarpaHnyHbIA nacnopT, BOAUTENLCKOE
YOO0CTOBEPEHIE) B3aMEH YTpayeHHbIX.

9.2. CTpaxoBLMK NPy OCYLLECTBIIEHWM CTPAXOBOM BbINNaThbl YAEPXKUBAET HANOr Ha Aoxodbl duandeckux nuy (HOP), pasmep KOTOporo paccynTbiBaeTcs B
nopsake, npegycmotpeHHom HK PO.

9.3. CtpaxoBas Bbinnata ocyluectensietcs B Teuenue 30 (Tpuauati) kaneHaapHbIx AHeR co AHs nonyvenns CTpaxoBLUMKOM 3asiBneHUs 06 oCyLecTBREHUN
CTPaxOBOW BbINMaThl, @ Takke Hagnexalym obpasoM opopMneHHbIX AOKYMEHTOB, HEODXOAMMBIX ANS OCYLLECTBIEHNS CTPAX0BOIA BbiNNaThl, B COOTBETCTBUMN
¢ pasgenom 13 [MporpamMmbl CTpaxoBaHWs, a B CryYae OTCYTCTBUS OCHOBAHMIA ANs CTPaxoBoi BbinnmaTbl CTPaxoBLUMK B YKa3aHHbI CPOK HanpasnseT
BoirogonpuobpeTatento cooTBETCTRYtOLLEE YBEAOMEHME.

Cpok yperynupoBaHus TpeboBaHMs 0 CTpaxoBoii Bbinnate MoxeT ObiTb npoaneH Ha 90 ([leBSHOCTO) kaneHaapHbIX AHei co AHS HanpasneHust CTpaxoBLUYKOM
COOTBETCTBYIOLLErO 3anpoca (Mni Ha Mepuoj NoMyyeHust OTBETOB HA HanpaBneHHble CTPaxoBLMKOM 3ampochl) B CBSI3W C HEOOXOOMMOCTbIO MOMyYeHus
CTpaxoBLUNKOM MHE(OPMALMK OT KOMNETEHTHBIX OPraHoB 1 / UM CTOPOHHMX OPraHM3aLii, HEMOCPEACTBEHHO CBA3AHHOM C BO3MOXHOCTbIO MPUHATIS PeLLeHNs
0 NpU3HaHUN COBBITUS CTPAXOBLIM CIy4aeM Unn 0 pa3mepe CTPaxoBOW BbINMATI.

9.4. B niobom cnyyae pasmep CTpaxoBoil BbINMaThl HE MOXET MpeBbILLATh CTPAXOBYK CYMMY, YCTAHOBNEHHYIO B OTHOLIEHUM 3acTpaxoBaHHOW KapTbl. Ecrin
BbirogonpuobpeTatento nponssefeHa CTpaxoBasi BbinnaTa, TO CTpaxoBasi CyMMa B OTHOLIEHWM 3acTpaxoBaHHOW KapTbl YMEHbLIAETCH Ha BENWYUHY
BbINMA4YeHHOr0 BO3MELLIEHNS CO [4HS BbINNaThl CTPAXOBOMO BO3MELLIEHNS.

9.5. CTpaxoBLuyk MeeT npaso noTpebosath 0T BeirogonprobpeTatens Bo3spata NepeynciieHHol CyMMbI CTPax0BOW BbINNaThl, €Cv Mo BuHe Bbirogonpnob-
peTaTens CTaHOBUTCS HEBO3MOXHbIM OcyLUecTBNeHWe CTpaxoBLMkoM npasa TpeboBaHMs K NuLy, OTBETCTBEHHOMY 3a NpudMHeHMe yiiepba (cybporauus).
Cpok cTpaxoBaHus ans 3actpaxoBaHHol kapTbl HauuHaeTest ¢ 00.00 yacos 15 (MsTHaaLATOro) KaneHAapHOro AHs, CeaytoLero 3a AHeM noanucanus epxa-
Tenem kapTbl 3asBreHns o BkoueHu B CIMCOK (HO He paHee OKOHYaHWS Cpoka CTPaxoBaHWs Mo paHee MofAnMcaHHoMy 3asBreHnto o BKodeHun B Cricok,
ecnv 3acTpaxoBaHHas kapTa 10 MOMEHTa nofnucaHns TekyLyero 3asenerus o BkItoYeHn B Cincok yxe Gbina BkntoyeHa B CMcok(-kv) 3aCTpaxoBaHHbIX KapT
no HacTosien Mporpamme cTpaxoBaHusi) v 3akaHunBaetcs B 00.00 yacos 45 (Copok nsToro) kaneHaapHoro AHs, CriedyioLlero 3a AHeM noanucakus epxare-
nem kapTbl 3asBneHns 0 BKIOYeHUN B CMCOK.

[lata nognucaHns 3aseneHns o BkmtoveHnn B CINCOK M jaTa OKOHYaHMS Cpoka CTpaxoBaHus ykasbiBatoTcs B Cricke 3acTpaxoBaHHbIX kapT 1 3aseneHnm o
BKMOYEHUM B CMCOK.

Ynnata cTpaxoBoit npemun ocyLuecTBnsieTcst CTpaxoBaTenem egnMHOBpPEMEHHO nyTem BesHannyHoro nepeuncnenmns Ha cyet CtpaxosLuyka. KoHkpeTHbIR no-
PSAOK ynnaTbl CTPaxoBOil NpemMuy onpegensieTcs B [lorosope CTpaxoBaHus.

B nioboe Bpems cyTok Ha TeppuTopun Poccuiickoi Pepepauum.

Mpu HacTynneHnn cobbITUS, MMEIOLLIEro NpU3HaKK CTPaxoBoro cyyas, Beirogonpuobpetatens / lepxatens kapTbl npefocTaBnseT CTpaxoBLUMKy creaytoLLme
[OKYMEHTbI:

13.1. O6wue AOKYMEHTbI:

a) yBeioMneHme 0 CobbITUM, MMEIOLLIEM MPU3HAKW CTPaXoBOro cryyas (opuruHan), bnaHk yBedoMneHus OCTyneH Ha caitte www.d2insur.ru;

©) 3aBepeHHas CTpaxoBatenem konus 3asBreHms o Bkto4eHu B Cnncok;

B) nacnopT [lepxatens kapTbl / BoirogonpuobpeTtaTens (0CHOBHas CTpaHuLa, CTpaHuLa ¢ afpecom peructpavym) (konws);

r) AOrOBOP, 3aKIOYEHHbIN MeXay [lepxatenem kapTbl n IMUTEHTOM - (KOMKS);

f) pekBuanTLI HaHKOBCKOro c4eTa BrirogonpuobpeTatens Ans nonyyeHUs CTPaxoBoi BbINNaTkI, Bkovas HanmeHosaHwe W BUK Banka, NHH bGaHka, Homep
KOppecnoHAeHTCKOro cyeTa BaHka, HoMep MULIEBOrO CHETa KIMeHTa.

13.2. Mo puckam «HecaHKLUMOHMPOBaHHOE CnMCaHne B pe3ynbTate yTpaThbl 3acTpaxoBaHHOM kapTbi» (n. 6.1. Mporpammbi cTpaxoBaHus), «HecaHkum-
OHMPOBaHHOe cnucaHne 6e3 yTpaTbl 3acTpaxoBaHHO KapTbi» (n. 6.2. [porpamMmbI CTpaxoBaHUs):

a) NucbMo oT AMUTeHTa 0 brioknpoBke 3acTpaxoBaHHOI KapTbl C YkasaHWeM BpeMeHu, AaTbl BriokupoBky, a Takke BpeMeHu, AaTbl U kaHana obpalleHns
[lepxatens kapTbl ¢ TpeboBaHMEM OCYLLECTBUTL BNOKMPOBKY KapTbl (OpUMMHAN N KONKS, 3aBepeHHast SMUTEHTOM);

6) MMCbMEHHOe 3aKIto4eHe 0 MPOBEpKe IMUTEHTOM 060CHOBAHHOCTM NpeTeH3um [lepxatens kapTbl (coaepxalLiee nnbo MHGOPMaLKIo 0 FOTOBHOCTV OMUTEHTA
YAOBMETBOPUTL MpeTeH3nto, Mbo (B criyyae 0Tkasa) — MHGOPMALMI0 O MPUYMHAX OTKasa OMUTEHTA B BO3MELLIEHUN CPEACTB MO OCMOPEHHbIM onepaLusm)
(opurvHan unu konus, 3aBepeHHas IMUTEHTOM);

B) BbINKCKa 0 onepaLysm no cyeTy flepxatens kapTbl, NOATBEPXAAIOLAs (aKT CIUCaHUS AeHEXHbIX CPEACTB (OPUTUHAN IK KOMKS, 3aBEPEHHAs IMUTEHTOM);
r) BOKYMEHTbI, NOATBEPXKAAIOLLME CTOMMOCTb MOKYNOK WM YCAYT, eCAM C1CaHne CPELCTB 3a NPefoCTaBneHHbIe TOBapbl MK YCAYrv NPou3oLo B bonbLuem
pa3smepe, Y4eM yka3aHo B 3TUX AOKyMeHTax (OpuruHanbl);

[) TanoH-yBejoMIeHIe, NOCTaHOBMEHIE NPABOOXPaHNTEMbHbIX OPraHoB O BO3DYXAEHUM YTOMOBHOTO Aena, JOKyMEHTbI O pe3ynbTaTax NPoBeAEHHOro paccne-
[0BaHs (MOCTAHOBMEHWE O NPUOCTaHOBMNEHWM YTOMOBHOTO Aena, NPekpaLLeHy YroNoBHOTO iena U T. A.) Uk nocTaHoBneHne 06 oTkase B BO3BYXAeHUM yro-
TIOBHOTO Aena, MPOTOKON O BO3OYXXAEHUM aiMUHUCTPATUBHOTO MPON3BOLCTBA, MOCTAHOBMEHWE O MPUBMEYEHNN K aAMUHUCTPATMBHO OTBETCTBEHHOCTU UMK O
npekpaLLeHn agMUHUCTPATUBHOTO NPOWU3BOACTBA (KOMWM, 3aBEPEHHbIE BbIAABLUMM YUPEXLEHUEM UMM HOTapUarbHO);

€) NHble AOKYMEHTbI, OTHOCSILLMECS K MPOM3OLLE/LLEMY COBbITUIO, HEOBXOANMbIE ANS NPUHATIS PELLEHUS O CTPAXOBOW BbinnaTe.

13.3. Mo pucky «XuileHWe HaNMYHbIX AEHEXHbIX CPeAcTB, NONy4eHHbIX No 3acTpaxoBaHHOM kapTe» (N. 6.3. MporpaMMbI cTpaxoBaHus):

a) TarnoH-yBejOMITEHE, NOCTaHOBMNEHE NPaBOOXPAHUTENBHbIX OPraHoB 0 BO30YXAEHUN YTOMOBHOTIO fiena, AOKYMEHTbI O pe3ynbTaTax NMpoBefeHHoro paccne-
[0BaHMS (MOCTaHOBMEHIME O MPUOCTAHOBIIEHWM YTONOBHOTO Aena, NpeKpaLLeHn YTronoBHOTO Aena U T. Ai.) Ui NocTaHoBreHne 06 oTkase B BO3BYXAeHUM yro-
TIOBHOTO Aiena, NPOTOKON 0 BO3BYXAEHUM aiMUHICTPATUBHOTO NPOU3BOACTBA, NOCTAHOBMEHWE O MPUBNEYEHNN K aMUHICTPATUBHOI OTBETCTBEHHOCTY MK O
npekpaLLeHy aiMUHUCTPATUBHOTO NPOWU3BOACTBA (KOMWM, 3aBEPEHHbIE BbIAABLUMM YUPEXOEHNEM UM HOTapUanbHO);

©) BbInKCKa Mo onepawysam no cyeTy [lepxatens kapTbl, NOATBEPXAALLASA haKT M CyMMY HaNMYHbIX JEHEXHbIX CPEACTB, MONYyYeHHbIX B 6aHKOMaTe C ucrorb-
30BaHNEM 3aCTpaxoBaHHON KapTbl B MOMEHT BPEMEHW, MPeALIECTBYIOLMIA XVLLEHWIO, @ TaKKe BPEMS NOMyYeHUs AEHEXHbIX CPEACTB (OpUriHan unu Konws,
3aBepeHHast OMUTEHTOM);

B) NMUCbMO OT AMUTEHTa O BrokMpoBKe 3acTpaxoBaHHOM KapTbl C ykasaHueM BPeMeHM, AaTbl BOKMPOBKY, @ Takke BPEMEHM, fAaTbl 1 kaHana obpalleHus
[lepxatens kapTbl ¢ TpeboBaH1eM OCyLLECTBUTL 6NOKMPOBKY 3aCTpaxoBaHHON KapTbl (OPUTVHAMN UMK KOMKS, 3aBepeHHast IMUTEHTOM).

13.4. Mo pucky «Onnata 6aHKOBCKMX KOMMCCUI NpK yTpaTe 3acTpaxoBaHHO KapTbi» (n. 6.4. porpammbl cTpaxoBaHus):

a) 3asBneHue, nogaHHoe flepxatenem kapTbl IMUTEHTY O BOCCTAHOBIEHUN (M3TOTOBMEHUM HOBOI) MNaTEXHOM KapTbl C YkasaHWeM Mpu4MHbI He0bX0[MMOCTH
BOCCTAHOBIEHWS! (M3rOTOBNEHUS HOBOW) KapTbl (Konus);

©) cnpaBka AMuTeHTa, NoATBEPX)AatoLas hakT BblAa4n 1 CTOUMOCTb BOCCTAHOBMEHWS (M3rOTOBMEHNS HOBOI) NMNaTEXHO KapTbl / BbINUCKA U3 Tapudos Imu-
TeHTa (OpUrMHan unu Konus, 3aBepeHHas IMUTEHTOM);

B) BblnKCka No onepawumsam no cyeTy [lepxatens kapTbl, NOATBEPXAAIOLLANA CNUCAHNE CTOMMOCTM YCNyr OMUTEHTa N0 BOCCTAHOBNEHWHO (M3rOTOBMEHNIO HOBOM)
NNaTeXHON KapTbl (OpUrMHan UM Konus, 3aBepeHHas IMUTEHTOM);

r) AOKyMEHTbI MPaBOOXPaHUTENbHbIX OPraHoB (TanoH-yBeAOMNeHe W fp.) B Cry4ae, ecniv 3acTpaxoBaHHas kapTa bbina yTpayeHa B pesynbTate kpaxiu, rpa-
Bexa, pa3bos (konun, 3aBepeHHbIE BbIAABLLNM YYPEXAEHNEM Ui HOTApUaNbHo);

[) B Cryyae, npefyCMOTPEHHOM NOANyHKTamu (B), (r) n. 6.4. Mporpammbl CTpaxoBaHusl, cnpaBka OMUTEHTa O NOBPEXAEHUN 3acTPaxoBaHHO KapTbl 1 Henpu-
TOAHOCTY €€ K AanbHelLLEeMY 1CMOMb30BaHWH.

13.5. Mo pucky «YTparta opmumansHbIX 4OKYMEHTOB BMecTe ¢ 3aCTpaxoBaHHOM kapToiy (n. 6.5. porpammbl cTpaxoBaHusi):

a) AOKYMEeHTbI, noATBepXaatoLLme yTpaTy 3acTpaxoBaHHO! KapThl 1 ovLManbHbIX AOKYMEHTOB [lepxaTens kapTbl (KoMK, 3aBepeHHbIe BbAaBLUMM yupexae-
Huem);

6) kBUTaHLWKM 06 ynnaTe rocyaapcTBEHHbIX MOLUMMH, CBA3aHHbIX C BOCCTAHOBNEHMEM [OKYMEHTOB [lepxaTtens kapTbl B3aMeH YTpayeHHbIX (OpurvHanbl unm
KONuM, 3aBEPEHHbIE BbIAABLLAM YYPEXaEHNEM).

13.6. Mpw HacTynnernn cTpaxoBoro Cyyas v NPUHATUN PELLIEHNS O CTPaXoBOIA BbinnaTe CTpaxoBLYMK MPOBOANT MPOBEPKY HAMMYNS MMYLLEECTBEHHOTO NHTEPECa
Yy Nony4aTens CTpaxoBblX YCMyr Ha OCHOBAHWM NPEAOCTABNEHHbIX M [JOKYMEHTOB.



14. O6szaHHOCTH
[epxartens kapTbl

NAMATKA KIUEHTY

13.7. B cnyyae BbisiBneHus hakta npegocTaBnenust CTpaxoBLUMKy HEMOMNHOTO NakeTa JOKYMEHTOB U / Ui JOKYMEHTOB, OpOPMIIEHHbIX HEHaANnexaLmm obpa-
30M, CTpaxoBLUWK HanpaBnsieT yBeAOMIEeHUE 3asBUTENI0 C YkadaHWeM NepeyHs HedoCTatoWmX 1 / Unu HeHapnexalum obpasom 0opMIeHHbIX JOKYMEHTOB
He no3aHee 15 (MaTHaguaT) pabounx AHen ¢ MoMeHTa nomnyyeHnss CTPaxoBLLMKOM HEMOMHOMO NakeTa AOKYMEHTOB U / Uk AOKYMEHTOB, OPOPMMEHHbIX He-
Hapnexatm obpasom.

Llepxatenb kapTbl 06513aH:

14.1. NHchopmuposaTb IMuTeHTa 1 CTpaxoBLymka o MiobbIX N3MEHEHUSIX JaHHbIX, YKa3aHHbIX NPY 3aKMoYeH COOTBETCTBYHLLIET0 A0roBopa Mexay [lepxate-
n1eM KapTbl U OMUTEHTOM.

14.2. BbinonHATb ycnosms (npasuna) UCNomnb3oBaHUs NNAaTeXHbIX KapT, yTBEpPXaeHHbIE OMUTEHTOM, a Takke TpebosaHns HacTosLLel MporpamMMbl CTpaxoBa-
HuS.

14.3. He nepenasatb 3actpaxoBaHHy'0 kapTy APYriM nuLam.

14.4. [lepxatb B cekpete koA (PIN-kog) 3acTpaxoBaHHOI KapTbl.

14.5. OkasbiaTb coaeitcTame CTpaxoBLUMKy U IMUTEHTY B paccnefoBaHini hakToB UCMOMb30BaHUS KapT, NPOTUBOPEYALLEro YCnoBmuaM (npasunam) ncnons3o-
BaHWS MNATEXHbIX KapT, YTBEPKAEHHbIX IMUTEHTOM, @ Takke (haKTOB HECAHKLMOHMPOBAHHOTO CUCAaHNS CPEACTB.

14.6. HesameanuTensHo, Ho B niobom cryyae B cpok He 6onee 12 ([lBeHapLaTh) 4acoB ¢ MOMEHTa 0OHaPYXeHUs, CTaBUTb B U3BECTHOCTb OMUTEHTA (B T. Y.
Ans brioknpoBku 3acTpaxoBaHHoi kapTbl) u CTpaxoBLuyka o6 yTpate (B pe3ynbTate noTepu, kpaxu, rpabexa, pasbost) 3actpaxoBaHHOI KapTbl Mnu HdhopMa-
Lyym, coaepxalleiica Ha 3acTpaxoBaHHON KapTe, Cry4asx HE3akOHHOTO (NMOO3PUTENBHONO) CIMCAaHNS AEHEXHBIX CPEACTB.

14.7. B cnyyae HecaHKLMOHMPOBAHHOTO CMIYCaHMS IEHEXHbIX CPEACTB ¢ 3aCTpaxoBaHHOM kapTbl, kpaxu, rpabexa nnv pasbost HeMe[NEHHO MMCbMEHHO 3asiBUTh
0 NpoM30LLELLIEM B MPaBOOXPAHUTENbHBIE OpraHbl NS HAYana paccneaoBaHns 1 NoNyYUTb TanoH-yBeAOMIIEHUE UMK MHOW AOKYMEHT O MPUHATIM 3asBNEHMS
NpaBoOXpaHNTEMbHLIMIU OpraHamm.

14.8. HanpaBuTb OMUTEHTY NpeTeHauio-3asBNeHNe O CNOPHON onepaLyin N0 YCTaHOBMEHHON OMUTEHTOM thopme. 3asBreHne JOMKHO BbiTb NOAAHO B CPOK,
YCTaHOBMEHHbII JOrOBOPOM C OMUTEHTOM (YCIOBUSMM (MPaBUNaMm) MCMONb30BAHNS MNATEXHBIX KapT, YTBEPKAEHHBIMA IMUTEHTOM).

14.9. B cnyyae npeAbsBNeHns NpeTeH3ni K OMUTEHTY MO onepaLysm, OCyLECTBNEHHbIM C MCMONb30BaHNEM 3acTpaxoBaHHOM kapTbl, MHOPMUPOBATL 06 3TOM
CrpaxoBLuyyKa.

14.10. MpeAnpuHATL NpeAyCMOTPEHHbIE YCNIOBUAMM (NpaBUnamm) UCNOMb30BaHMS NNATEXHbIX KapT W (Mnu) MporpaMMoit CTpaxoBaHNs UHbIe pasyMHbIE 1 [0-
CTYMHbIE B CIIOKVBLLMXCS 0DCTOATENHCTBAX MEPbI ANS YMEHbLUEHNS BO3MOXHbIX YObITKOB.

14.11. CobrtopaTh yCTaHOBNEHHbIE MMMUTBI MO ONEPALMAM, OCYLLECTBNISEMBIM C NCMONb30BaHNS 3aCTPax0BaHHOM KapTbl.

14.12. ObecneunTs BO3BpaT 3acTpaxoBaHHbIX kapT OMUTEHTY B Cryyasx NpekpaLleHns cpoka UX [eiCTBUSA, NPexaeBpeMEHHOTo 0Tkasa OT AanbHEMLLIEero ue-
nonb3oBaHus 3acTpaxoBaHHbIX KapT, a Takke B cryyae brokupoku 3acTpaxoBaHHOI KapTbl.

14.13. TTpyn HaxoXAeHNN YTEPSHHOW UM BO3BPALLEHNM MOXMLLEHHOW 3aCTPaxOBaHHOM KapTbl HEMEANEHHO COObLLNMTL 06 3ToM CTpaxoBLLKKY.

14.14. Vicnonb3oBaTb 3acTpaxoBaHHyto kapTy TOMbKO A4S OnnaThl AENCTBUTENBHO MMEBLUMX MECTO MOKYMOK 1 YCIIyT.

14.15. Mpw HacTynnexrnn cobbITns, UMEIOLLEro NPU3Hakv CTPaxoBOro Cryyas, NpeacTasnTb CTPaxoBLLMKY NakeT AOKYMEHTOB B COOTBETCTBMW C pasaenom 13
MporpamMMbl CTPaxoBaHms.

14.16. CamocTosTensHo unn no Tpebosakmio CTpaxoBLyyka NPeanpUHATL NPeayCMOTPEHHbIE AENCTBYIOLLMM 3aKOHOAATENLCTBOM Mepb, Heobxoanmble Ans
OCYyLLECTBNEHNS npaBa TpeboBaHVS K NvLly, BAHOBHOMY B CTPaxOBOM Cly4ae.

Mpu HacTynneHun cobbITUS, MMEIOLLIEro NPU3HaKK CTPAXoBOro Cy4yas Heobx0aMMO:

1. 3abnokmpoBaTb 3acTpaxoBaHHYI0 KapTy, 06paTUBIUMCb K IMUTEHTY B MaKCUMaNbHO KOPOTKME CPOKM (B Criyyae yTpaTbl 3aCTpaxoBaHHON KapTbl / HECAHKLMOHUPOBAHHOMO
CMNCaHMS JEHEXHBIX CPEACTB CO cyeTa [lepxatens kapTbi).

2. HanpaButb AMuTeHTY 3asBrneHne 06 ocnapuBaHUM onepaumm. 3asBneHne HanpaBnseTCcs B CPOKW, YCTaHOBNEHHbIE AOrOBOPOM Mexay [lepxatenem kapTbl 1 IMUTEHTOM, Ha
OCHOBaHM KOTOPOro odopmneHa 3actpaxoBaHHas kapTa.

3. 3asBUTb 0 NPONCLIECTBMM B NPABOOXPAHUTENbHbIE OPraHb (MPY HE3aKOHHOM CTIMCAHW CPECTB C KapTbl UMM MHbIX MPOTUBOMPABHBIX [EACTBUSX).

4. CobpaTb NomnHbIi NakeT AOKYMeHTOB (CM. pasaen 13 Mporpammbl cTpaxoBaHusi) U NpeAOCTaBMTbL MO NOYTE B CTPAXOBYH KOMNAHUIO Ha YKa3aHHbIN HiKe aapec.
KOHTAKTHAAA UHOOPMALIUA

AO «[12 Ctpaxosarue». FOpuanyeckuin, haktudeckuii  noyToBbIin agpec: 630007, r. HoBocnbupcek, yn. KommyHucTudeckas, f.16

Tenedon: 8 800 7755 290 (3BoHOK no Poccun becnnaTHbin).

Anpec anekTpoHHoi noyTsl info@d2insur.ru. MHTEpHeT-caltT cTpaxoBoi koMnaHum www.d2insur.ru.
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