D cTpaxoBaHue

HH®OPMALMSA O CTPAXOBIIUKE

IosHoe HanMeHOBaHUe: AKIIMOHEpHOE 001IecTBO «/12 CTpaxoBaHue.
Coxpamennoe HaumeHoBanue: AO «J/12 CtpaxoBaHue».

Howmep B peectpe cyOBeKTOB CTpaxoBoro aeia 1412.

OT'PH 1025403197995, UHH 5407197984, KIIIT 540701001.

VYeraB yrBepkaer O0umm codpanneM akimoHepos (mpoTokon Ne 6/H ot
13.04.2017).

Oo6mas undopmanus:

AO «/12 CrpaxoBanue» pa0oTaeT Ha PBIHKE CTPaxXOBBIX YCIyr ¢ 1992 r.
CrpaTerust KOMIIAHUM OPHEHTHPOBAHA HAa KOMIUIEKCHOC Pa3BUTHE HPOrPaMM
cTpaxoBaHus B kaHasie B2B, Bkitouas 6aHkocTpaxoBaHue. B uncie oCHOBHBIX
HampaBJIeHHIl: CTpaxOBaHHE WUMYINECTBA TIpaXJaH, CTPAXOBaHHE OT
HECYACTHBIX CJIydaeB M OOJe3HEeH; cTpaxoBaHHe (MHAHCOBBIX PHCKOB,
CTpaxoBaHUE CPE/ICTB HA3EMHOT'0 TPAHCIIOPTA, CTPAXOBAHUE OTBETCTBEHHOCTH
apOMUTpaXXHBIX ympaBistiomux. IlepectpaxoBouHylo 3amuTy mHopTdeneit
KOMIIAaHMM ~ O0ECHeYMBAIOT  BEIyIIME pOCCHHCKME U 3apyOexHble
IePECTPAXOBIINKH.

FOpuanyeckuii NOYTOBBII ajgpec:

630007, r. HoBocubupck, yi. KommyHucruyeckas, 1. 16.

Anpec (paKTHYECKOT0 MecTa HAXOKAEHHS] — 00CIy:KHBaHHE YACTHBIX U
KOPNOPATHBHBIX KJIHEHTOB:

630007, r. HoBocubupck, yin. KommyHnucruueckas, 1. 16.

MockoBcKO€ MPeCTABHTENLCTBO (00CTy:KHBaHHE KOPIIOPATHBHBIX
KkJueHToB): 115035, r. MockBa, BH. Tep. I'. MyHULUNAIbHBIA OKpYyr
3amockBopeuse, Hab. KocMonamuanckas, 1. 52 crp. 1.

Pe:xum pa6oTbl ouca mo aapecy Mecra HaxoxkaeHHss U MoOCKOBCKOro
NpeICTABUTE/ILCTBA:

nH-yt 09.00-18.00, nt 09.00-17.00, nepepnis 12.00-12.48, c6-Bc —
BBIXO/IHOIA.

Teaedon: 8 800 7755 290 (3BoHok mo Poccum OecniiatHblii). E-mail:
info@d2insur.ru

Caiit: www.d2insur.ru

Caejienus 06 akMOHepax:

IMonpobree  ma  www.d2insur.ru/company/documents-and-requisites/
(I'maras / O komnanuy / JIOKyMEHTBI M PEKBH3HTHI).

Caenenns o cocrape CoBeTa JUPEKTOPOB:

IMonpobuee Ha www.d2insur.ru/company/team/ (I'maBuas / O xommanuu /
Pyk-Bo)

I'enepanbublii nupexTop: Jleonnn Anekcanaposud CeicoeB

BpemenHo ucnoJHsomuii 06s13anHocTH I'naBHoro 6yxraarepa: CopokuHa
SIna Bopucosna

Peiitunr ¢punancopoii Hage:kHocTH («IKenepT PA»):
«TUuA», IPOTHO3 «CTAOMIILHBIN.

OcHoBHbIe puHaHCOBBIE MoKa3aTean AO «/12 CTpaxoBaHue»:

Tloxazarerns 31.12.2021 31.12.2022 | 31.12.2023 31.12.2024 | 31.12.2025
AKTHBBI, THIC. PyO. 1716 794 1912610 | 2282460 3140 476 4062 379
CoGcTBeHHBIH 875877 1057518 | 1444808 1969 383 2 640 268
KaImuTaJ, ThiC. pyo.

Toapo6nas uHdopmanust 06 OCHOBHBIX (PMHAHCOBBIX Mokazarenmsx AO «J12
CrpaxoBaHue» JocTynmHa Ha Www.d2insur.ru/company/financial-indicators
(I'maHast / O komnanuy / DUHAHCOBBIE TIOKA3ATEIH).

JloctoBepHocTh Oyxrantepckoii ordetHocTH AO «/I2 CrpaxoBaHue» B
COOTBETCTBUM ¢ MexIyHapoaHbIMH cTaHgapTamu ayauta (MCA)
nonTBepxkaeHa000 «DUHAHCOBBIC 1 OyXTalTepCKUe KOHCYIbTAaHThD».

JInuensnn LB P® no Bugam ctpaxoBaHus (BbIIAHBI O€3 OrpaHHYICHHS
CpoKa JIeHCTBUSI):
J106poBOIbHOE MMYIIECTBEHHOE CTPAXOBAHHE

CH Ne 1412 ot 05.09.2025

J10GpOBOJIBHOE JIHYHOE CTPAXOBaHHE, CJI Ne 1412 ot 05.09.2025

32 MCKITIOUEHHEM JJ0OPOBOJILHOTO CTPAXOBAHHSKH3HU

Peoaxyus 0okymenma om 28.04.2026

AO «/I2 CrtpaxoBaHHe» OKAa3bIBaeT YCJAYrH MO0 CJIeIYIOIIUM BHAAM

CTPaxoBaHUsA:

o CrpaxoBaHHE UMYIIECTBA IPAXKIAH

o CTpaxoBaHHME TPAXAAHCKOI OTBETCTBEHHOCTH 3a IPHYMHCHHE Bpeaa
TPETHUM JIMLIAM

o CrpaxoBaHHE OT HECUACTHBIX CIIydaeB U Ooe3Hel

e MeauIMHCKOE CTpaxoBaHHE

e CrpaxoBaHHe HMYNIECTBA IOPHIAMYCCKUX JHI (32 MCKIIOYEHHEM
CEJILCKOXO3SIHCTBEHHOIO CTPAaXOBAHMs)

e CrpaxoBaHHE TPaXKIAHCKOH OTBETCTBEHHOCTH 32 HEUCIIONHEHHE HIH
HEHaJUIexKalllee HCIIOIHEHHE 0053aTeNbCTB 110 JIOTOBOPY

o CtpaxoBaHHE CPEJCTB HA3EMHOTO TPAHCIIOPTA (32 HCKIIIOUEHHEM CPEICTB
JKEJIE3HOIOPOKHOTO TPAHCIIOPTa)

o CrpaxoBaHHe IPy30B

o CTpaxoBaHUE NPEAIPUHUMATEIBCKHX PUCKOB

o CrpaxoBaHHe (HHAHCOBBIX PHCKOB

o CrpaxoBaHHE OTBETCTBEHHOCTH apOUTPAXKHBIX YIPABILIOMINX

e CrpaxoBaHHE CTPOUTEIILHO-MOHTA)KHBIX PHCKOB

IIpaBuia cTpaxoBaHus:

IepeueHp 1 TEKCT MPaBHJI CTPAXOBAHHs AOCTYIHBI Ha www.d2insur.ru/rules/
(T'naBHast / IlpaBuma crpaxoBanms). CTpaxoBble TapH(B! YKa3bIBAIOTCS B
porpaMMme cTpaxoBaHust / odepTe / AOroBOpE CTPAXOBAHUS M 3aBHUCSAT OT
CpoKa JEHCTBHA JIOTOBOpAa CTPaxOBaHMWsA, CTPaxoBOH CyMMsl, Habopa
CTPaXOBBIX PHCKOB H HHBIX YCJIOBUH.

[porpammel cTpaxoBanust: https:/www.d2insur.ru/programms-insur/
Odeptsl cTpaxoBanus https://www.d2insur.ru/public-offers/

Yuyacrtue B 0011eCTBEHHbIX H HEKOMMePUYeCKHX OPraHM3alusx:
AO «/I2 CtpaxoBaHue» SIBISETCS y4acTHUKOM Accormaruu 6ankoB Poccun,
HauuonanbHO# cTpaxoBoii THiIbANY.

YsneHcTBo B camoperyaupyemoii opranusauuu: AO «JI2 CtpaxoBaHue»
sBisiercst wieHoM Bceepoccuiickoro Coroza CrpaxosukoB (BCC) u
Bxoamwia B coctaB wieHoB BCC Ha MOMEHT NpHOOpeTeHHs MOCIEIHUM
craryca CPO; nara BHeceHus cBenenuil B peectp wieHoB BCC 06.12.2016.

BazoBble cranpaptbl: «ba3oBbIf CTaHZAPT COBEPIICHUS CTPAaXOBBIMU
OpraHu3aIUsIMU 1 HHOCTPAHHBIMH CTPaXOBBIMH OPTaHU3ALHSMH OIIepaLHii Ha
(hrHAHCOBOM pPBIHKE», «Ba30BbIi CTaHAAPT 3aIUTHI IPAaB ¥ HHTEPECOB (GU3H-
YECKHMX M IOPUINYECKHX JIUI — MOoJTyyarelieil ((MHAHCOBBIX YCIIyT, OKa3bIBae-
MBIX WICHAMH CaMOPETYJINPYeMbIX OpraHH3alui, 0OBEIHHSIONMX CTPaxXo-
BbIC OpraHM3allid M WHOCTPAHHBIC CTPaxOBBIC OPraHH3ALUN» TaKKe
pa3mernieHsl Ha https:/www.d2insur.ru/company/documents-and-requisites/
(T'maBrast / O xommanmm / JIOKyMEHTBI W pEKBH3UTH / 3amura IpaB
TOJTydateneil CTPaXoBBIX YCIIYT).

OpraH, ocylecTB/ISIOIIMIA MOJTHOMOYMS 110 KOHTPOJIIO H HAA30pY 3a
CTPaxoBoii 1esiTeIbHOCTBIO: bank Poccun, caiit: www.cbr.ru/

CIIOCOBBI 3AIIUTHI ITPAB MMOJYYATEJIEN CTPAXOBBIX
YCayr

B cimyyae BO3HMKHOBEHHMSI CIIOPOB IIOJNYYaTelb CTPAXOBBIX YCIYT MOXET
00paTUThCS K CTPAXOBIIMKY B I0CYAeOHOM HOPSIIKE, HAIPABUB MUCbMEHHOE
oOparieHre (KOHTaKTHbIE JJaHHBIE CTPaXOBIIMKA YKa3aHbI HIKE).

Cpok paccMOTpeHUsl OOpalleHMii, CBSI3AHHBIX C  COOBLITHSIMM,
HMEIUMHU NIPU3HAKH CTPAXOBOIo cJIy4asi — He fosiee 15 padouux qHeid,
CBSI3aHHBIX - C PAacTOpP:KeHHeM 10rOBOPOB CTPaxoBaHHs — He OoJee 7
patouux aHei.

Ipu HeJOCTIKEHHH COTTachs 1o TPeOOBaHMAM, NIPELYyCMOTPEHHBIM YacThIO
1 crateu 15 ®enepansHoro 3akona ot 04.06.2018 Ne 123-®3 «O6
YTOJTHOMOYEHHOM TI0 MpaBaM ToTpeduTenei GHHAHCOBBIX yciIyr» (nanee —
3akon 123-®3), momy4aTenb CTPAaXxOBBIX YCIYr BIpaBe OOpaTHTbCS K
(hMHAHCOBOMY YIIOJTHOMOYEHHOMY .

IMoTpebuTens CTPaxOBBIX YCIYT BIIpaBe 3asBIATH B CyJACOHOM TOpsKe
TpeOOBaHUS K CTPaxXOBINHKY, yKa3aHHbIC B HACTOAIIeM ab3ale, B CiIydae
HECOTJIacHsi €  BCTYNHBIOMM B  CHJIy  pelIeHneM  (PUHAHCOBOTO
YTIOJTHOMOYEHHOT0, @ TAKXKE B MHBIX CITy4asX, IPEXyCMOTPEHHBIX CTaThel 25
3akona 123-®3. [Ipu HEZOCTIKEHUM COTJIACUSl TI0 MHBIM TpeOOBaHUSIM
(ToMUMO TIpeTyCMOTpeHHBIX dYacThto 1 crateu 15 3akona 123-03)
TOJTydaTeNnb CTPAXOBBIX YCIYT BIpaBe OOPAaTUThCSA JUIS 3aIlUThl CBOMX
HMHTEPECOB HEIIOCPEICTBEHHO B CYII.

CIIOCOBBbI U AJIPECA JIJISI HANIPABJIEHUS OBPAIIEHUIA
TMOJYYATEJEN CTPAXOBBIX YCJIYT

Js obpamenus B AO «/I2 CrpaxoBanmue»: OOpamieHue MokeT OBITb
HaIpaBJICHO B MMCbMEHHOHU (hopme:

- Ha [OYTOBbIN ajpec, yka3aHHbIN Ha caiite AO «/12 CtpaxoBaHue»,

- 10 JIEKTPOHHOH NouTe, yka3aHHOH Ha caiite AO «/12 CTpaxoBaHuey,

- gepe3 opmy obpartHol cBs3u Ha caiite AO «/JI2 CtpaxoBaHue»,

- 4epe3 «OTKphITyIo nuHuio» Ha caiite AO «JI2 CrpaxoBaHue» WIH IpH
obpamennu B odpuc AO «J12 CtpaxoBaHuey.
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IMouToBblit agpec/ aapec MecTa HAXOXKACHHS:

630007, HoBocubupck, yn. Kommynuctuyeckas, a. 16

E-mail: info@d2insur.ru

®dopma 06paTHOI cBsA3M Ha caiite: www.d2insur.ru/callback/

OOGpateHns B BUIE IEKTPOHHOTO JOKYMEHTA, HAIIPABJICHHBIC HA APYTHE JICKTPOHHBIC aapeca

AO «J12 CtpaxoBaHHe» MM IOCPEICTBOM MHBIX MEXaHHU3MOB, B TOM YHCIIC YePe3 COLMAIBHBIC CETH, PACCMOTPEHHIO HE MOJUIEXKAT.

J1s1 o6panienus K (PUHAHCOBOMY yNOJHOMOYeHHOMY: OOpalieHust MOTryT
OBbITh HAIPaBJICHBI B IHCHMEHHOI (hOpMe Ha IOYTOBBIA ajpec WM depe3
JInanbIii kKabuHeT Ha caliTe QUHAHCOBOTO YIIOJIHOMOYEHHOTO.

IMourossit agpec: 119017, Mocksa, CTapOMOHETHEIH 11ep., 10M 3.

Tenedon: 8 800 200 00 10.

JInanbIif kKabuHET Ha caliTe HHHAHCOBOTO YIOJTHOMOUYEHHOTO:

https://finombudsman.ru/contacts/

s oopamenust B bank Poccun:

O0parieHre MOXKET OBITh HAIPABJICHO B MUCBMEHHOI (hopMe Ha MOYTOBBIH
anpec win yepe3 MurepHeT-npuemuyto banka Poccun.

Tourossni ampec: 107016, Mocksa, yin. Hernuunas, 12, k. B.
Wnrepuer-npuemnas banka Poccun: https:/www.cbr.ru/Reception/
Tenedon: 8 800 300-30-00

s oOpamenus Bo Beepoccuiickuii €003 CTPaXOBIIMKOB:

OoparieHre MoKeT OBITh HAaIPAaBJICHO B MICHMEHHOH (hopMe Ha OYTOBBIH
aJipec WM 110 IEKTPOHHOU MoYTe.

ITouroBsrnii agpec: 115093, Mocksa, yi. JIrocunoBckast, 27, ctp. 3.
DnekTpoHHas moyTa: mail@ins-union.ru

Tenedon: +7-495-232-12-24

Pexomenayercsi BKIIOYATH B 00pallieHne cJeyomue CBeIeHus:

® HOMEp JIOr0BOpa MEXJy IOJydaTeleM CTPaxOBBIX YCIYI M CTPaxoBOW
KOMITaHHEH,

® U3JI0KEHHUE CyIlecTBa TPeOOBaHMH U (HAKTUUECKHX OOCTOSTENBCTB, Ha
KOTOPBIX OCHOBAHbBI 3asIBJICHHBIC Tpe60BaHI/I}I, a TaKXK€ IOATBEPKAAIOIINE
HX J10Ka3aTeJIbCTBa,

® HAMMCHOBAHUEC MOApPa3aACIC€HUs, NOJDKHOCTH, qﬁ)aMI/IJII/II/[, HUMCHHU, OTYCCTBA
paboTHHKa CTPaxoBOW KOMIaHWM, AeUCTBUsS (Oe3xeiicTBUs) KOTOPOro
00>KaITyroTCS,

® KONMMU JOKYMEHTOB, IOATBEPXKAAIOIMUX HU3JIOKCHHBIE B 06paLueHm/1
o0CTosTeNECTBA.
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