D cTpaxoBaHue

HH®OPMALMSA O CTPAXOBIIUKE

IosHoe HanMeHOBaHUe: AKIIMOHEpHOE 001IecTBO «/12 CTpaxoBaHue.
Coxpamennoe HaumeHoBanue: AO «J/12 CtpaxoBaHue».

Howmep B peectpe cyOBeKTOB CTpaxoBoro aeia 1412.

OT'PH 1025403197995, UHH 5407197984, KIIIT 540701001.

VYeraB yrBepxkaeH O0umm codpanneM akiuoHepos (mpoTokon Ne 6/H ot
13.04.2017).

Oo6mas undopmanus:

AO «/12 CrpaxoBanue» pa0oTaeT Ha PBIHKE CTPaxXOBBIX YCIyr ¢ 1992 r.
CrpaTerust KOMIIAHUM OPHEHTHPOBAHA HAa KOMIUIEKCHOC Pa3BUTHE HPOrPaMM
cTpaxoBaHus B kaHasie B2B, Bkitouas 6aHkocTpaxoBaHue. B uncie oCHOBHBIX
HampaBJIeHHIl: CTpaxOBaHHE WUMYINECTBA TIpaXJaH, CTPAXOBaHHE OT
HECYACTHBIX CJIydaeB M OOJe3HEeH; cTpaxoBaHHe (MHAHCOBBIX PHCKOB,
CTpaxoBaHUE CPE/ICTB HA3EMHOT'0 TPAHCIIOPTA, CTPAXOBAHUE OTBETCTBEHHOCTH
apOUTpaXXHBIX ympaBisuomux. IlepectpaxoBounylo 3amuTy mHopTdeneit
KOMIIAaHMM ~ O0ECHeYMBAIOT  BEIyIIME pOCCHHCKME U 3apyOexHble
ePeCTPAX OBIIMKH.

FOpuanyeckuii NOYTOBBII ajgpec:

630007, r. HoBocubupck, yi1. KommyHuctuueckast, 1. 16.

Anpec GpaKTHYeCKOT0 MecTa HAXO0KIeHUs — 00CIY:KUBAHHE YACTHBIX U
KOPNOPATHBHBIX KJIHEHTOB:

630007, r. HoBocubupck, yin. KommyHnucruueckas, 1. 16.

MockoBcKO€ MPeCTABHTENLCTBO (00CTy:KHBaHHE KOPIIOPATHBHBIX
KkJueHToB): 115035, r. MockBa, BH. Tep. I. MyHULUNAIbHBI OKpYyr
3amockBopeuse, Hab. KocMonamuanckas, 1. 52 crp. 1.

Pe:xum pa6oTbl ouca mo aapecy Mecra HaxoxkaeHHss U MoOCKOBCKOro
NpeICTABUTE/ILCTBA:

nH-yt 09.00-18.00, nt 09.00-17.00, nepepnis 12.00-12.48, c6-Bc —
BBIXO/IHOIA.

Teaedon: 8 800 7755 290 (3BoHok mo Poccum OecniiatHblii). E-mail:
info@d2insur.ru

Caiit: www.d2insur.ru

Caejienus 06 aKMOHepax:

IMonpobree  ma  www.d2insur.ru/company/documents-and-requisites/
(I'maras / O komnanuy / JIOKyMEHTBI M PEKBH3HTHI).

Caegennsi o cocraBe CoBeTa IHPEKTOPOB:

IMonpobuee Ha www.d2insur.ru/company/team/ (I'maBuas / O xommanuu /
Pyk-Bo)

I'enepanbnbiii nupexTop: Unes Mropesna Ocunos

BpemenHo ucnoJHsomuii 06s13anHocTH I'naBHoro 6yxraarepa: CopokuHa
SIna Bopucosna

Peiitunr ¢punancopoii Hage:kHocTH («IKenepT PA»):
«TUuA», IPOTHO3 «CTAOMIILHBIN.

OcHoBHbIe puHaHCOBBIE MOoKa3aTean AO «/12 CTpaxoBaHue»:

IToxa3aTens 01.01.2021 31.12.2021 31.12.2022 | 31.12.2023 31.12.2024
AxTuBBI, THIC. PyO. 1701753 1716 794 1912610 | 2860 046 5382988
CoGcTBeHHBIH 736 189 875877 1057518 | 1406961 1 889 870
KaIuTall, Teic. pyo.

IMonpo6nast MHpOpMaIst 06 OCHOBHBIX (PUHAHCOBBIX mokazatelsix AO «/12
CrpaxoBanue» jaoctynmHa Ha www.d2insur.ru/company/financial-indicators
(I'maHast / O komnanuy / OUHAHCOBBIE TIOKA3ATEIH).

JloctoBepHocTh Oyxrantepckoii ordetHocTH AO «/I2 CrpaxoBaHue» B
COOTBETCTBHM € MexayHaponHeiMu — craHmaptamu  ayaurta  (MCA)
noareepxaeHa000 «PuHAHCOBEIE M OyXraaTepcKue KOHCYIbTaHTbD).

Jlnuensun LB P® o Bunam cTpaxoBanus (BbAAHBI O3 OrpaHUYEHHUS
CpoKa JeHCTBUSI):

J1o6poBOJILHOE MMYILECTBEHHOE CTPAXOBAHUE

CH Ne 1412 or 10.03.2021

Jlo6poBoIbHOE TNYHOE CTPAXOBAHUE, CJI Ne 1412 ot 10.03.2021

38 UCKITFOYCHHEM HOGPOBOJ’ILHOFO CTPaxOBaHHUSKU3HH

Peoaxyus 0okymenma om 19.08.2025

AO «/I2 CrpaxoBaHue» OKa3bIBaeT YCJAYIH 10 CJIEAYOUIMM BHIaM

CTPaxoBaHUsA:

o CTpaxoBaHHE UMYILECTBA IPaXKIaH

e CrpaxoBaHHe TPaXIAHCKOH OTBETCTBEHHOCTU 3a IpPUYMHEHHE Bpena
TPETHUM JIMLIAM

o CrpaxoBaHHE OT HECUACTHBIX CIIydaeB U Oole3Hel

o MeuIMHCKOE CTpaXoBaHHE

e CTpaxoBaHHME HMYILECTBA IOPUIMYECKHX JIML (32 HCKIIOYEHUEM
CEIIbCKOXO03SIICTBEHHOTO CTPaXOBAHHU)

o CTpaxoBaHUE TI'PXNAHCKOH OTBETCTBEHHOCTH 33 HEHUCIIOJIHECHHE WIIH
HEHaJIexKallee HCTIONHEHHE 003aTeNIbCTB 0 JOTOBOPY

o CTpaxoBaHHE CPEJICTB HA3EMHOTO TPAHCIIOPTA (32 HCKIIIOYEHUEM CPEJICTB

JKETIe3HOIOPOXKHOTO TPAHCIIOPTA)

CrpaxoBaHue rpy30B

CTpaxoBaHHe IPEAIPHHAMATETECKHX PHCKOB

CrpaxoBaHue (HMHAHCOBBIX PUCKOB

CTpaxoBaHHe OTBETCTBEHHOCTH apOUTPaXKHBIX YIIPABILIOMINX

CrpaxoBaHHe CTPOUTEIEHO-MOHTaXKHBIX PUCKOB

IIpaBuia crpaxoBaHus:

IepedeHb u TEKCT MPaBHI CTPAaXOBAaHHs AOCTYIHBI Ha www.d2insur.ru/rules/
(T'naBHast / IlpaBuna crpaxoBanusi). CTpaxoBble TapH(bl YKa3bIBAIOTCS B
porpaMMme CTpaxoBaHus / odepTe / AOrOBOpE CTPAXOBAHUS M 3aBHUCAT OT
Cpoka JIeHCTBHSL JIOrOBOpa CTPaxOBaHMS, CTPaxoBOIl CyMMBI, HaOopa
CTPaXOBbIX PUCKOB U UHBIX YCJIOBUH.

YyacTHe B 001eCTBEHHBIX H HEKOMMEPYECKHX OPraHH3aIHsIX:
AO «/12 CtpaxoBaHue» sBJISIeTCS y4acTHUKOM Accoruanuu 6ankos Poccun,
HanmonansHo# cTpaxoBoil THiIbANH.

YsaencrBo B camoperyupyemoii opranuzauuu: AO «/12 CtpaxoBaHue»
sBisiercss wieHoM Bceepoccuiickoro Cotroza CrpaxoBumkoB (BCC) u
BXoImiIa B coctaB wieHOB BCC Ha MOMEHT IPHOOPETCHUs MOCIEAHHM
craryca CPO; nara BHeceHus cBenenuii B peectp wieHoB BCC 06.12.2016.

Ba3zoBble cTangaprTbl: «ba3oBblii CTaHIApPT COBEPLICHHS CTPAXOBBIMHU
OpraHM3aLUsIMA U HHOCTPaHHBIMH CTPAXOBBIMH OpTaHHU3aLHSIMH ONICPALHii HA
(rHAHCOBOM pBIHKE», «5a30BbIi CTaHAAPT 3aLUTHI IPAaB ¥ HHTEPECOB (GHU3HU-
YECKHX U IOPUIMYECKUX JIUI] — OTy4aTesneil GHHAHCOBBIX yCIIyT, OKa3blBae-
MBIX WICHAMH CaMOPETyJIHPYeMbIX OpraHH3alui, 0OBEIHHSIONNX CTPaxo-
BEI€ OpPraHM3allMd ¥ HHOCTPAHHBIE CTPAaXOBBIC OpPraHU3ALMN» TaKKe
pa3menieHbl Ha https:/www.d2insur.ru/company/documents-and-requisites/
(TnaBHast / O xommanmy / JIOKYMEHTBl M pEKBH3HTH / 3alura IpaB
MOJTy4aTeNeil CTpaxoBBIX yCIIyT).

OpraH, ocymecTB/IAIOIIMIA IO THOMOYHS 110 KOHTPOJIIO H HAA30pY 32
CTPaxoBoii IesiTeIbHOCTHIO: bank Poccun, caiit: www.cbr.ru/

CIOCOEBBI 3ALIATHI ITPAB ITOJIYYATEJIEN CTPAXOBBIX
yYCIayr

B ciyuyac BO3HMKHOBEHHMsI CIIOPOB IOJYYaTelb CTPAXOBBIX YCIYT MOXET
00paTUThCS K CTPAXOBIIHUKY B JJOCYAEOHOM MOPSIJIKE, HAMIPABHB MMMCEMEHHOE
oOparieHre (KOHTaKTHbIE JJaHHBIE CTPAXOBIIMKA YKa3aHbI HIKE).

Cpoxk paccMOTpeHUsI OOpalleHWii, CBSI3AHHBIX C COOBLITHSMM,
HMEIOIHMMH NPH3HAKHA CTPAX0BOro ciay4asi — He 0oJiee 15 padounx qneii,
CBSI3aHHBIX - C PACTOPKEHHEM J0rOBOPOB CTPaXoBaHHUsl — He Oosiee 7
pa6ouux JHei.

ITpy HEOCTMXEHNUH COTIIACHS 1O TPEOOBAHMAM, MPETYCMOTPEHHBIM YaCThIO
1 cratbu 15 @enepanbhHoro 3akoHa ot 04.06.2018 Ne 123-®3 «O06
YTIOJTHOMOYEHHOM TI0 TIpaBaM TToTpeduTenel GpHHAHCOBBIX yciIyr» (namee —
3akon 123-®3), momydaTenh CTPaXxOBBIX YCIyr BIpaBe OOPAaTUThCS K
(MHAHCOBOMY YIIOJTHOMOYCHHOMY .

IMoTpebuTeNns CTPaxOBBIX YCIYT BIIpaBe 3asBIATH B CyJACOHOM IOpsKe
TpeOOBaHMA K CTPaxOBIIWKY, yKa3aHHbIE B HAcTOsIIeM absale, B Ciydae
Hecoryiacusi C  BCTYNHBIIMM B  CHIy  pelieHneM  (MHAHCOBOTO
YTIOJTHOMOYEHHOT0, @ TAKXKE B MHBIX CITy4asx, IPEXyCMOTPEHHBIX CTaThel 25
3akona 123-®3. Ilpu HETOCTWKEHHM COTJACHA IO MHBIM TpeOOBaHHAM
(mOMHUMO TIPEeNyCMOTPEHHBIX 4YacThto 1 cratbu 15 3akona 123-D3)
TOJTydaTeNnb CTPAXOBBIX YCIYT BIpaBe OOPAaTUThCSA JUIS 3allUTHl CBOMX
HMHTEPECOB HEMOCPEICTBEHHO B CY/I.

CIIOCOBbI U AJIPECA JIJISI HANPABJIEHUS OBPAIIEHUIA
TMOJYYATEJEA CTPAXOBBIX YCJIYT

Jnsi obpamenuss B AO «/I2 CtpaxoBanme»: OOpalieHue MoxeT OBITh
HaNpaBJIeHO B MUCbMEHHOH (opMme:

- Ha [OYTOBBIN ajipec, ykazaHHbIN Ha caiite AO «/I2 CtpaxoBaHue»,

- 110 AJIEKTPOHHOM no4Te, ykazaHHo# Ha caiite AO «/I12 CtpaxoBaHue»,

- yepe3 popMmy obpaTtHoli cBs3u Ha caiite AO «JI2 CtpaxoBaHue»,

- depe3 OHJAMH - (opMy mojauM 3asBICHHS Ha PacTOPXKEHHE I0roBOpa
crpaxoBaHus Ha caiite AO «/I2 CtpaxoBaHue»,

- 4epe3 «OTKphITyIo nuHuio» Ha caiite AO «J/I2 CrpaxoBaHue» WIH IpH
obpamiennu B opuc AO «J12 CtpaxoBaHue».



IMouToBblit agpec/ aapec MecTa HAXOXKACHHS:

630007, HoBocubupck, yn. Kommynuctuyeckas, a. 16

E-mail: info@d2insur.ru

®dopma 06paTHOII cBsA3M Ha caiite: www.d2insur.ru/callback/

OOGpareHns B BUIE IEKTPOHHOTO JOKYMEHTA, HAlIPABJICHHBIC HA APYTHE JICKTPOHHBIC agpeca

AO «J12 CtpaxoBaHHe» MM IOCPEICTBOM MHBIX MEXaHU3MOB, B TOM YHUCIIEC YePe3 COLMABHBIC CETH, PACCMOTPEHHIO HE MOJUIEXKAT.

J1s1 o6panienus K (PUHAHCOBOMY yNOJHOMOYeHHOMY: OOpalieHust MOTryT
OBbITh HAIPaBJICHBI B IHCHMEHHOI (hOpMe Ha IOYTOBBIA ajpec WM depe3
JInanbIii kKabuHeT Ha caliTe QUHAHCOBOTO YIIOJIHOMOYEHHOTO.

IMouroBslit agpec: 119017, MockBa, CTapOMOHETHBIH TIep., 0M 3.

Tenedon: 8 800 200 00 10.

JInanbIif kKabuHET Ha caliTe HHHAHCOBOTO YIOJTHOMOUYEHHOTO:

https://finombudsman.ru/contacts/

s oopamenust B bank Poccun:

O0parieHre MOXKET OBITh HAIPABJICHO B MUCBMEHHOI (hopMe Ha MOYTOBBIH
anpec win yepe3 MurepHeT-npuemuyto banka Poccun.

Tourossni ampec: 107016, Mocksa, yin. Hernuunas, 12, k. B.
Wnrepuer-npuemnas banka Poccun: https:/www.cbr.ru/Reception/
Tenedon: 8 800 300-30-00

s oOpamenus Bo Beepoccuiickuii o103 cTPaXoBIIMKOB:

O6parieHre MOXeT OBITh HAaIIPaBJICHO B MICHMEHHOH (hopMe Ha MOYTOBBIH
aJipec WM 110 IEKTPOHHOU MoYTe.

ITouroBsrnii agpec: 115093, Mocksa, yi. JIrocunoBckast, 27, ctp. 3.
DnekTpoHHas moyTa: mail@ins-union.ru

Tenedon: +7-495-232-12-24

Pexomenayercsi BKIIOYATH B 00pallieHne cJeyomue CBeIeHus:

® HOMEp JIOr0BOpa MEXJy IOJydaTeleM CTPaxOBBIX YCIYI M CTPaxoBOW
KOMITaHHEH,

® U3JI0KEHHUE CyIlecTBa TPeOOBaHMH U (HAKTUUECKHX OOCTOSTENBCTB, Ha
KOTOPBIX OCHOBAHbBI 3asIBJICHHBIC Tpe60BaHI/I}I, a TaKXK€ IOATBEPKAAIOIINE
HX J10Ka3aTeJIbCTBa,

® HAMMCHOBAHUEC MOApPa3aACIC€HUs, NOJDKHOCTH, qﬁ)aMI/IJII/II/[, HUMCHHU, OTYCCTBA
paboTHHKa CTPaxoBOW KOMIaHWM, AeUCTBUsS (Oe3xeiicTBUs) KOTOPOro
00>KaITyroTCS,

® KONMMU JOKYMEHTOB, IOATBEPXKAAIOIMUX HU3JIOKCHHBIE B 06paLueHm/1
o0cTosITeNnbCTBA.



